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Abstract 


The purpose of the study was to investigate and 
evaluate the Unclassified Student registration option which 
was developed in the Spring of 1982 and tested at the 
University of Alberta in the 1982-83 and 1983-84 academic 
years. The history of the option was investigated as was its 
utilization. 

Information was sought regarding the students' 
registration actions, the courses they chose and their 
demographic features such as age, sex, education, 
employment, how they had learned of the option, and their 
academic performance. Students' attitudes and 
recommendations were also studied and reported. 

The research was conducted in three phases. Phase 1 
consisted of the analysis of a mail survey which had 
previously been conducted by the University Senate Task 
Force on Mature Students. This survey attempted to draw a 
demographic profile of Unclassified Students and to find 
what barriers they had previously faced to attending the 
University. 

Phase 2 was a follow-up of a sample of the 1982-83 
students by means of a telephone interview. This was to 
determine the action Unclassified Students took the 
following year, their attitudes regarding the registration 
option, and their recommendations. Another part of the 


follow-up included the investigation of actual University 
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records to determine academic performance, as well as how 
many 1982-83 Unclassified Students had returned in 1983-84. 

In phase 3 the mail questionnaire was duplicated and 
administered to all 1983-84 Unclassified registrants. Some 
additional questions were incorporated to determine their 
attitudes and recommendations. 

It was found that most Unclassified Students were 
non-traditional, a high percentage were mature students, 
well over half were female and most were educated beyond 
high school. Many had previously experienced barriers to 
attending the University of Alberta, such as a lack of 
academic qualifications, time constraints, anda lack of 
self-confidence. 

The students overwhelmingly supported the Unclassified 
option and many recommended various extensions of the 
current parameters. 

Based on the findings, recommendations were drawn which 
included continuation of the option, and expansion to allow 
students to study more that one three-credit course' at one 
time. More promotion of the option is recommended, both 
internally through Faculty offices and Registrar's staff, 
and externally through the mass media. Special counselling 
services for Unclassified Students is strongly recommended, 
as is the offering of University services and courses during 
evening hours. It is suggested that traditional admission 


and registration procedures be reviewed and that all 


' See note on page 3 
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University staff be encouraged to develop an "embracing" 
attitude, as described by Taylor (1982) toward 
non-traditional students. 


Some further research is also recommended in Chapter 6. 
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CHAPTER 1 


Introduction 


Universities in recent years have started to recognize 
the need to adapt themselves to the changing needs of a 
changing population. The 1980's have brought an increasing 
demand for continuing education for non-traditional 
students, those who are older than traditional, recent high 
school graduates, those who may not possess traditional 
university entrance qualifications, those who for some 
reason in the past faced barriers to entering university. As 
the population ages, the demand for education increases for 
the mature student, as it may decrease for the decreasing 
number of eighteen to twenty year olds. However, in the last 
four years, there has not been a decline in demand from 
traditional students in Alberta. Due to bleak employment 
opportunities, more recent high school graduates than ever 
want to enter university. 

The administration of the University of Alberta in the 
early 1980's was becoming increasingly concerned with demand 
pressures from each of these segments. As enrollment figures 
continued to climb, many Faculties imposed quotas on student 
places and higher entrance standards overall were 


contemplated. 
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Higher standards were adopted for the 1984-85 school 
term. The minimum high school grade average for application 
has been raised from 60 percent to 65 percent, and an early 
admission provision for high school students allows them to 
apply before final marks are available if they hold a 
minimum grade average of 72 percent. In addition to the 
ecade requirements, a limit on new first year students has 
been imposed for 1984-85. Although some specific Faculties 
have imposed quotas in the past, for the first time the 
University will limit the total new full-time first year 
registrants to 4500. 

Even in light of the overcrowding problems, however, 
the Administration did not want to limit enrollment at the 
expense of the non-traditional student. They recognized, 
also, a desire in some students to take courses on a casual 
interest basis, or to "test the waters" before deciding on a 
Faculty. These students had always been required to go 
through the full admittance process of being accepted by a 
Faculty, then registering in a particular course. 

Those not possessing full academic qualifications had 
only one option for an alternate route of entry, the 
Non-matriculated Adult category. Applicants for this 
Category must be twenty-one years of age and must adhere to 
the specialized criteria for the Faculty they wish to enter. 
Minimum grade averages vary between Faculties, as do 
required high school subjects. Often as a way of gaining 


entry to a stricter, quota Faculty, non-matriculated adults 
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would gain admission to the Faculty of Arts with the 

intention of later transferring to the Faculty of their 

choice (Senate Task Force, 1983). 

Three ongoing needs were proposed: 

1. To make U of A credit courses more accessible to 
non-traditional (adult) students as a means of 
fulfilling U of A's mandate, to "contribute to the 
educational and cultural advancement of the people of 
Alberta at large", and to build support for the 
institution in the general community. 

2. TO maintain some "quality control" over the students 
admitted to courses to ensure an adequate level of 
classroom participation and to promote effective use of 
both the students' and instructors' time. 

3. To reduce administrative procedures and costs to the 
lowest level consistent with the above (Zelmer, 1982). 

In the Spring of 1982 it was decided to institute a new 
registration category which would provide open access to all 
prospective students, allowing them to register in credit 
courses without the necessity of Faculty acceptance. The 

Unclassified Student category was initiated in September, 

1982 on a two-year trial basis. Students could take up to 

five three-credit courses,' one at a time, before deciding 

on a program. As no previous scholastic records were 
required, those students not able to meet the requirements 
of a quota Faculty could still take courses from those 


' At the University of Alberta, courses are either 
Six-credit (full year) or three-credit (half year). 
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Faculties while upgrading themselves. A specified list of 
courses was developed in conjunction with each Faculty, 
while records were kept by the Registrar's office for 
possible transferance to a Faculty at some later date, 


should the student be accepted. 


Purpose of the Study 


The Unclassified Student registration category was to 
be evaluated in 1984, after the two-year trial period, in 
order to decide whether or not it was successful in meeting 
the ongoing needs stated above. In order to determine the 
fate of this category, whether it was to be retained, 
terminated or developed and improved, a profile of the 
participants was needed. 

This study was designed to develop this profile of the 
Unclassified Students as well as answer the following 


research questions: 


Research Questions 

1. How many students registered under the Unclassified 
category in 1982-83 and 1983-84? 

2. In what courses did they register? 

3. What are the demographic characteristics of students who 
registered under the Unclassified category in 1982-83 
and 1983-84? 

4, How did their grades compare with those of traditional 
students? 


5. What proportion completed their courses? 
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6. Of the 1982-83 registrants, how many re-registered in 
1983-84 as Unclassified Students? 

7. How many transferred to a regular Faculty program? 

8. What are the future educational intentions of 1982-83 
and 1983-84 Unclassified Students? 

9. What were their reasons for choosing this registration 
option? 

10. What barriers had they faced to previous university 
attendance? 

11. What were their attitudes toward this registration 
option? 

12. What are the recommendations of these students regarding 


the Unclassified program? 


Research Design 


The study consisted of three parts: Analysis of 1982-83 
Unclassified Students, Follow-up of 1982-83 Unclassified 
Students, and Analysis of 1983-84 Unclassified Students. 
Phase I: Analysis of 

1982-83 Students 

In February, 1983, the University of Alberta Senate 
Task Force on Mature Students conducted a mail Survey of 
Unclassified Students. Three hundred twenty-nine 
questionnaires were administered in order to determine the 
demographic characteristics of these students: age, sex, 
marital status, education, and employment; their reasons for 


choosing the registration option; their future educational 
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plans (if known) and previous barriers they had faced to 
registration or attendance at university. 
Phase II: Follow-up of 

1982-83 Students 

A random sample of 20 percent(n=60) of the 1982-83 
Students were contacted in a telephone interview in order to 
determine their attitudes toward and impressions of the 
Unclassified Student option. They were also asked their 
1983-84 educational plans: whether they had returned to the 
University of Alberta, what Faculty they applied to and if 
they had been accepted. Those who had not returned were 
asked to state their reasons, and whether they had any plans 
to continue their education in the future. Registrar's 
records were obtained to determine actual re-registrations 
as Unclassified Students and Faculty registrations. 

The University Office of Institutional Research and 
Planning provided some assistance in furnishing academic 
records in order to facilitate comparison of Unclassified 
Students' performance as compared to that of traditional 
students. Overall mean grades of Unclassified Students were 
compared to others in the courses they took, then a more 
detailed analysis of grade comparisons in Arts courses, 
Science courses, and Education courses was undertaken. These 
records were also analyzed to determine withdrawal rates for 
Unclassified Students as compared with traditional students 


in those courses taken. 
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Phase III: Analysis of 
1983-84 Students 


The questionnaire which had been administered to 
1982-83 students was revised slightly then sent to all 
1983-84 Unclassified registrants in February, 1984. 

Demographic features, reasons for choosing the 
Unclassified option and Or evi Ooh Rear to entry were 
analyzed and compared with results from the 1982-83 student 
questionnaires. In addition to those questions asked on the 
1982-83 survey, a section was added to determine students' 


impressions of the option and their recommendations. 


Significance of the Study 


This project was initiated by Dr. Amy Zelmer, Associate 
Vice-President, Academic of the University of Alberta to aid 
in the evaluation of the Onclaseneiec Student option. With 
the results of this study the University administration 
will, with a better understanding of the demographics and 
attitudes of Unclassified Students, be better prepared to 
plan and improve programs for non-traditional students. 

Once this non-traditional mode of entry is evaluated, 
the information in this study may also be used to make 
improvements to other University services discussed by the 
Unclassified students. By taking a consumer-oriented 
perspective, future planning will facilitate the needs of a 
greater segment of society. The interest shown in students’ 
attitudes by the University in undertaking a study of this 


nature contributes also to positive public relations in the 
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community. 

This report will also contribute to the existing, but 
limited body of knowledge of increasing accessibility to 
non-traditional students. It is important to document 
innovative programs and ideas in order that other 
institutions with Similar concerns can benefit from their 
duplication or adaptation. In the long term, many more 
universities can provide special programs to enhance 


accessibility for non-traditional students. 


Delimitations 

The study included those students who were or had been 
registered as Unclassified Students as of November, 1983. 
Phase II included a sample of total registrants only, to 
gain an understanding of general attitudes prevalent among 
1982-83 Unclassified Students. 

Analysis of 1983-84 registrants followed as closely as 
possible the study carried out on 1982-83 students in order 
to maintain consistency and facilitate comparison. 

The study is delimited to information gathered from and 
about concerned students. It would be beyond the scope of 
this project to investigate financial and other internal 
data which should be considered before the summative 


evaluation is complete. 


Limitations 
Phase I, the Analysis of 1982-83 Unclassified Students 


was limited by the use of previously completed 
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questionnaires which were administered by the University of 
Alberta Senate Task Force on Mature Students in February, 
1982. It is assumed that care was taken to minimize the 
usual limitations of survey research design. 

In Phase II, every attempt was made to minimize 
interviewer bias, although this limitation normally exists, 
as does the possibility of non-response, due to mobility or 
other reasons. The course registration data, grades and 
completion rates were limited by what was made available by 
the University Registrar's Office and the Office of 
Institutional Research and Planning. For security reasons, 
grades and course averages were grouped, sometimes limiting 
analysis of performance in specified course areas. 

Phase III, the analysis of 1983-84 registrants, was 
limited by use of the same instrument which had previously 
been employed. Response rates were affected by the mobility 


of the respondents. x 


Terminology 
Unclassified Student 


An individual who was registered for one or more courses 
at the University of Alberta under the Unclassified 
category for the 1982-83 or 1983-84 term. The 
Unclassified category included students who chose to 
take courses, but not to register in a particular 
Faculty, for a variety of reasons, which will be 


explored. 
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Non-traditional Student 
An individual who, for the reasons of age, or academic 
qualifications previously experienced barriers to 
entering university. 

Mature Student 
A university student who is older than the traditional 
eighteen to twenty-two year old student, who usually has 
had some full-time work experience since completing high 
school. The University of Alberta Senate Task Force 


(1983) specified the age of twenty-five or over. 
Overview 


The first chapter of this report includes an 
introduction to the research, which includes a background 
analysis of the Unclassified Student category, and Shey 
research questions which were addressed and will be answered 
later in the report. It also includes a description of the 
research design employed, Significance of the study, and 
delimitations and limitations. 

The second chapter presents a review of related 
literature and pertinent findings in the areas of 
Accessibility of Higher Education; Barriers to Higher 
Education; Institutional Response (to the Barriers); a 
description of some documented programs or registration . 
categories which have helped to increase accessibility, and 


Evaluation. 
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The third chapter describes and discusses in detail the 
instruments used. 

The fourth chapter provides the results of the three 
phases of the study, answering the research questions, which 
were posed in Chapter 1. 

The Fveth chapter discusses in more detail the findings 
and some of the implications therein. 

The sixth chapter summarizes the research study, 
presents some conclusions drawn from the results, and 
proposes several recommendations based on those conclusions. 


Recommendations for further research are also suggested. 
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CHAPTER 2 


Review Of The Related Literature 


Accessibility of Higher Education 


Accessibility, which may be described as providing 
post-secondary educational opportunity to all those who are 
qualified and motivated to attend (Alberta Advanced 
Education, 1984) has become an issue and an objective of 
educational administrators and governing bodies in the past 
two decades (Pike, 1978). This objective assumes an equality 
of opportunity where each individual has the opportunity to 
be admitted to some post-Secondary institution where he can 
pursue his goals according to his individual ability and 
desire (Alberta Advanced Education, 1984). 

According to MacDonald (1982) the trend in Canada has 
been toward egalitarianism in terms of broadening the 
accessibility of post-secondary education to the widest 
Spectrum of society. He adds that the issue of accessibility 
becomes more pertinent each time there is an economic 
downturn, when universities and colleges feel pressures to 
restrict enrollment due to decreasing financial resources. 
He recommends that access be expanded to bring higher 


educational opportunities to a greater number of people. 
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On an institutional level, Brydon (1978) described 
community college objectives as opening access to more 
non-traditional students. Vincent (1981) supported the 
concept of open admissions to colleges in order to ensure 
accessibility which would illustrate the "egalitarian ideals 
of American life." Leaf (1979) pointed out that more 
flexible college admission criteria have produced an 
opportunity for higher education to students who may have 
previously been ineligible because of competitive academic 
Standards and McCabe (1981) documented some pressures faced 
by American community colleges in the late 1960's to remove 
barriers to admission. He cited the human rights movement as 
a force which favored the development of an open and 
egalitarian system where all could gain some certification. 

Brydon (1978) quoted Edmund Gleazer Jr. in stressing 
that to maintain barriers to admission of adult, 
non-traditional students would be to limit a valuable 
"untapped potential." 

Universities, too, must start to recognize the 
importance of expanding opportunities to those potential 
students who have previously faced barriers to admission. 
J.C. Burkett (1977) charged that universities had previously 
left equal opportunity responsibilities to the community 
colleges, while Daniel (1981) described the increasing 
competition between universities and community colleges. He 
stressed the need for universities to take a more. 


market-oriented approach, explaining that just as the 


af 


bediisash (660r) uebyys .tewel. Semone ndwe 


re: 


; Pal 

eiom of a¢anne painego 26 seekinatie o anit 3. ine a 
eis betzeqque (82!) snBomiY .ednebyde Landi tesla 

evens of tebuc ni. espellon o2 erolaaiabs nego vets nee a 


: 


elsebi astvetileps” si3 ateitaufli bivow foinw +a 4 
pists 
snom tafe tuo besniog (@X@!) Jsol ".stit nsoreeen B oe 


ne Becybotg evadi cisesiao Me teat ima apaliog oidinedt | ee 
: eye 
aved yam ofw etnsbute of De “deta <a yeinusiegge 


simebers evitizsames to eeussed agety: tant. cae tiavel von) 


< is 
bs963 eeiveesig oisoe bostnemusob (ier) adsdom brs sbsabaase es 


ml 
evoqie2 of a D8Sl e2eL odd ci éspetias ar oe navisema a “ 


2% joamevem aifgixz ismud edt Setiowh .noteeings og evel tame - 
> : ra 
bas nego ne ic jnemyolsveh sa? betoved doinw ‘as102 a f 


Moiseorilizes smow niso bivueo ile stay moteve csinaaitege 


| ae 
Onigger72 ni .10 tetseld SrymbS bsjaun (evetd roby3we a 


3 


<tiubs to aceite! imps cd ate sed: died nina oF sad 
e | ee ae 
sidaguisev so jimil os od peal einecuse iene: tbang—sod 


si Jnegod osdgedau" | 


. rr. 
edt gsingooes od State seum , bos Spi sdenseaan ta 


‘rif ber. 


_ telaneszog s2od2 03 ere oionagne. 10 20e29 
noiseimbs of a isivied besa Wteboi vers eyed od eoneby 
iter c 
aS 
ylevoivesg bad @eistausviny jadi Beg ads onver) soem, By 


q? hawenes eis 03 cost iain eee tape, a 
paiessiont edz bad? 198e6: {re et) be ‘ak oil | 


ot apoio utinummoy bes abe ipuircic 
enon 3 s4st ot 9 avinw 
| ada es sect rads ad pa 
eae ee el) pee wit 


\ . ;. a ‘ ie. 
aa at evi) ¢ > 


railroads wrongly thought their business was railroading, 
rather than transportation, universities have incorrectly 
viewed their business as teaching courses to eighteen to 
twenty-two year olds. Their real business should be 
education, to all who need and desire that education. 
Burkett (1977) described current demographic trends 
which indicate a "Shrinking edge" of full-time, traditional, 
eighteen to twenty-two year old students. He stressed the 
need, in light of this diminishing market, to expand 
opportunities in order to attract the "growing edge” and new 
majority, the adult, part-time student. Because the 
population in North America is aging, universities will have 
to adapt in order to meet the continuing educational needs 
of older adults (Willie, 1982). Attempts must be made to 
eliminate the effects of traditional barriers to 
post-secondary learning opportunities so that every person 
may pursue the education for which he or she is prepared 
(Scott, 1978). It has been shown however, that although 
North American and European governments were committed to 
increasing equal educational opportunities during the 1960's 
and 1970's, differences in educational attainment still 
exist and seem to vary with differences in socio-economic 
origin, ethnicity, sex and age (Anisef and Okihiro, 1982). 
With increasing unemployment, there is an even 
accelerated demand for higher education among adults, and 
traditional age-groups alike, placing greater pressure on 


university admissions. This may result in increasing 
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selectivity rather than open admission (Stewart and Avery, 
- 1978). Anisef and Okihiro (1982:136) point out that 
universities in Canada may be in the process of becoming 
more, rather than less elite due to tuition fee increases 
and inflation. Still, the university should exercise 
flexible admission policies in order to provide 
opportunities to all groups (Brydon, 1978). 

Some criticS maintain that opening access to 
universities will result in a deterioration of standards 
(McCabe, 1981; Leaf, 1979). However, Vincent (1981) and 
Burkett (1977) strongly oppose this view. Burkett drew an 
analogy to stress the purpose of the educational 
institution. He said that if hospitals operated with concern 
to their standards they would admit only those who would be 
assured of leaving in perfect health. He explained that 
universities should concern themselves with quality control 
during the education process, not the selection of those who 
cannot fail. Vincent differentiates between an open door 
policy and a revolving door, pointing out that there is a 
need to assure meeting of standards after an individual is 


admitted, not before. 


Barriers to Higher Education 


Cheney (1980) defined non-traditional students as 
persons beyond traditional college age or members of 
disadvantaged minority groups who, in the past, found higher 


education to be inaccessible. The reasons for this 
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inaccessibility, or barriers were investigated by several 
writers. 

Pike (1970) and Anisef and Okihiro (1982) discuss 
environmental barriers which students may face to 
post-secondary educational opportunity. Pike (1970:7) 
pointed to problems in the Canadian system with the 
importance to institutions of intelligence and educability. 
He stressed that many people have been unable to complete a 
post-secondary education because of their culture, social 
Status or perceived intelligence. 

Anisef and Okihiro (1982:51) identified a number of 
barriers to higher education including social, cultural 
ethnic, regional, financial, gender, age, and physical 
barriers. They supported McCabe's (1981) charge that the 
social unrest of the 1960's really brought these problems to 
light. Government response to these barriers has centred 
around the provision of physical facilities, and student 
financial aid. Anisef and Okihiro (1982:51) sense a lacking 
in response to the other factors barring accessibility such 
as social, cultural and geographic barriers. 

Other writers explored the barriers that were perceived 
by the students themselves. Oski (1980) studied the problems 
faced by adults who return to higher education after a 
period of time. She found that their motivation was much. 
different than for the recent high school graduate, ranging 
from career advancement to personal growth. The largest 


barrier faced by the adult returning students was one of 
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self confidence. She recommended, as a partial solution, the 
absolute need for comprehensive counselling. 

Knights and McDonald (1982) also determined 
self-confidence as a powerful barrier, citing initial 
anxieties of adult university students. These students were 
uncertain as to their ability to cope with a university 
workload as well as maintain responsibilities such as 
marriage, family or employment. They were found also to 
question themselves as to their intentions, "Am I doing the 
right thing", or "Is this really where I want to be?". Kirk 
(1977) also identified barriers of domestic pressures for 
married students. 

Non-traditional students are concerned about their 
previous qualifications and academic records, as described 
by Hartnagel and Union (1981), as well as Bauer (1981). 
Rachlis (1981) went further to describe this perception as a 
fear of school developed from past failures. 

The red tape surrounding admissions and registrations 
can be a real deterrent to adult students (Bauer, 1981) who 
often view the admission requirements as too restrictive 
(Scott, 1978). 

Several writers described barriers associated with 
restrictions in the availability and times of course 
offerings (Scott, 1978; Knights and McDonald, 1982; Bauer, 
1981; Cheney and Buss, 1980). 

Financial pressures were identified as a major barrier 


by several writers as well. Davis and Johns (1982) recommend 
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educational policies which assure students post-secondary 
education regardless of their financial or socio-economic 
circumstances, while Streeter (1980) felt that the needs of 
the non-traditional learner in this area are not being met. 
Other concerns included transportation, and possible 
institutional restrictions on age, sex, race or religion of 


students (Scott, 1978). 


Institutional Response 


Although the case for more open admissions policies is 
clear, many institutions only pay lip service to adapting 
their policies and programs to non-traditional students. 
Taylor (1982) outlined four possible responses institutions 
have taken to the diversity of preparation in today's 
students. Universities can be said to avoid, suffer, cope 
with or embrace non-traditional students. Although he 
applauds the embracing attitude where programs are planned 
specifically for and with input from adult, part-time or 
unmatriculated students, most institutions pride themselves 
in only suffering or coping with these students by letting 
them fit in with existing programs planned for the needs of 
an entirely different group. 

An embracing attitude would mean an equal status, or 
"first class rather than second class citizenship" for 
non-traditional students (Hartnagel and Union, 1981). The 
first step would be to develop an information system to be 


able to determine the actual needs of these students, rather 
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than being more concerned only with the needs or constraints 
of the institution. Without continuous analysis of student 
characteristics, many decisions are made on the basis of 
guesswork (Blackburn, 1980). 

A questionnaire administered to local community leaders 
who represent business, unions, and government can help 
determine what current educational needs are. By asking 
non-traditional students what barriers they have faced in 
the past the institution can make a positive effort towards 
removing them. This open and consultive attitude may also 
result in more positive public relations in the community, 
because the public perceives the institution as involving a 
greater number of people in the educational process (Cheney 
and Buss, 1980; Groves and Groves, 1980). 

The embracing attitude must also modify aa; epenae 
measures of analysis, to take into account the new 
conditions and information (Yarrington, 1981). For example, 
it has been shown that the motivation of the mature student 
is quite different than that of the traditional student. 
Many non-traditional students seek career advancement from 
their higher education, while others look for personal 
development or challenge (Oski, 1980). Many do not want to 
complete a degree but want to enroll in college level 
courses within their interest or job-related area (Sikula, 
1979). Keeping these motivations in mind may give entirely 
new meanings to course withdrawal rates, failure to gain 


credit or incompletion of programs. Yarrington (1981) points 
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out that most drop-outs among this group are for reasons of 
employment, not failure. In fact, employment may have been 
their goal, so rather than failure, the drop-out has 
achieved goal-attainment from the institution. Reehling 
(1980) found a high incidence of program withdrawal among 
older women. Reasons cited were job responsibilities, lack 
of time or funds to continue, or illness. She found that 
many returned to complete their studies at a later time, but 
also stressed that to this group "completion" may not be the 
goal. She found that the possibility that they continue 
after one course was greater than the chance that they drop 
out after one course. 

The second step toward achieving an equal status for 
non-traditional students would be to institute special 
programs for their needs. Several writers outline the need 
for special counselling services for this group (Oski, 1980; 
Taylor, 1982; Knights and McDonald, 1982; Hartnagel and 
Union, 1981; Rachlis, 1981; Bauer, 1981). There should be a 
flexibility of course offerings and times that courses are 
offered (Burkett, 1977; Knights and McDonald, 1982; 
Hartnagel and Union, 1981). Admission procedures should be 
altered by loosening deadlines in order to avoid eliminating 
the undecided student (Bauer, 1981), admissions offices 
should be open in the evening to service working students 
(Hartnagel and Union, 1981), and thought should be given to 
a "rolling admission" policy since adult students tend to 


apply later in the year than the traditional student 
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(Hartnagel and Union, 1981). 

Thirdly, if non-traditional students are to feel like a 
legitimate part of the university, discriminatory attitudes 
and nomenclature should be dropped. Terms such as 
"extension" programs or "outside" degrees connote lower 
Standards (Burkett, 1977). Oski (1980) suggests that 
everyone in the institution be familiarized with special 
programs so that methods which may differ from the 
traditional not be viewed as sub-standard. Faculty often 
perceive adult students as inferior to the traditional 
Students, yet it has been shown that these students do not 
earn more failure or incomplete grades; performance may even 
be better (Austin, 1976; Rawlins, 1979). Another 
misconception of faculty is that adult students who do not 
declare a major are not serious students. Bauer (1981) 
Suggests that special adult registration categories may be 
useful for those who are not interested in pursuing a 


degree. 


Special Programs or Registration 
Categories 


In Sweden, there exists a 25/5 program which allows 
adults over twenty-five years of age with at least five 
years' work experience to enter certain parts of the higher 
education system, regardless of other academic 
qualifications. It was developed because of a need. for 


industry, individuals and institutions to resort to the 
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universities for professional training, and in 1977 the 
requirement was reduced to a four year work history. A study 
of students admitted under this program found no significant 
difference in academic results between these students and 
those admitted under the normal regulations. It was also 
found that seventy to eighty percent did not intend to study 
for a full degree, thirty percent left without gaining any 
credits and fifty percent continued to study after the first 
course. Most were motivated to improve themselves in their 
careers (Kim, 1979). 

The University of Massachusetts at Boston saw the adult 
student as a viable solution to their declining enrollment 
problem. In order to attract this group, the university 
developed a series of public service seminars. These were 
given at convenient times for working adults in order to 
encourage applications and to dispel any fears or concerns. 
Adults were encouraged to take one course as a trial, to 
test their readiness for advanced education (Hartnagel and 
Union, 1981). 

In New Zealand there is a provision for students over 
twenty-five years of age, without formal qualifications to 
be admitted to universities. A pilot program was designed in 
1976 to introduce prospective adult Arts students to the 
University to boost their confidence and see how they could 
cope with university requirements. The ten week, twenty hour 
program consisted of lessons taught by a variety of 


departments from the Faculty, enabling students to "try out" 
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various subjects. After completion of this program, the 
success in regular programs was as high or better than 
regular students (Morrison, 1979). 

Indiana University Northwest developed a registration 
option called the "Adult Non-Degree Student" which is open 
to students twenty-one years of age or older who have never 
attended university before. Under this category, students 
may attain up to twenty-four semester hours of academic 
credit before committing themselves to a degree program. If 
they do well, they may then gain formal admission with all 
completed non-developmental courses applied to the chosen 
degree program. Most of these students were found to be 
individuals who did not wish to pursue a degree but simply 
wished to enroll in college-level courses for personal 
interest, or for career development. Some of these would not 
normally have been admissible because of previous academic 
records, yet their performance was acceptable for passing 
Students. The failure to success ratio for academically 
unprepared students was 3:1 but this may reflect, in part, 
their initial motivation of gaining knowledge, rather than 


credit (Sikula, 1979). 
Evaluation 


Although educational institutions are facing increasing 
pressure to be "accountable to their publics," very few 
actually perform genuine evaluation of their educational 


programs (Worthen & Sanders, 1973:1). This may be due to the 
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delicate and potet ree nature of evaluation (MacDonald, 
1974:1); the perceived expense (Holley, Matuszek, Curtis, 
1979:1) or the confusion and lack of confidence surrounding 
the decision of what type of methodology would best be 
utilized (House, 1978:4). 

As formal program evaluations began to be justified, 
most institutions favored very empirical, results-oriented 
approaches, like that proposed by Robert Stake where 
outcomes are meaSured against antecedents or intents (Stake, 
1967:112). His model dictated a systematic approach of 
breaking a program down into its component parts and 
evaluating each part according to its pre-determined goals. 
More recently, other more qualitative methods have become 
popular because of problems in quantifying human studies. 
These problems were found by House (1977) to include the 
presence of extraneous variables, experimenter effects, the 
limitations of existing meaSurement instruments and the 
generalization of findings to new settings. Several authors 
have argued that evaluations should deal with how programs 
work and how they can be improved, rather than just what 
they produce (Patton, 1978; Weiss, 1972; Scriven,1980:60). 
Scriven (1980) proposed a goal-free method of evaluation in 
order to reduce the effects of bias in evaluation. According 
to House (1978), goal-free evaluation reduces the bias of 
searching for prespecified intents in favor of the evaluator 
being open to discover all outcomes. Scriven proposed it as 


a useful method of finding out what the program is doing, 
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without a detailed description of what it is trying to do. 
Merit is determined by relating program achievements to the 
needs of the impacted population, rather than to program 
goals. As such, it is a very "consumer-oriented" evaluation 
(Scriven, 1980:60). 

"Illuminative evaluation" has become a popular type of 
goal-free study where the primary concern is with 
description and understanding rather than measurement and 
prediction (Miles, 1981:480; Parlett and Hamilton, 1972:10). 
Programs or educational innovations can be evaluated 
summatively, to help decide on a program's Survival or 
withdrawal, or more importantly, formatively where decisions 
are made during the program as to what improvements can be 
made. According to Borich (1977), evaluation functions not 
only after but during program development. He felt also that 
the evaluator cannot judge a program's parts without 
considering the composition of the whole. 

Therefore, converse to Stake's directive, most recent 
studies seem to indicate organic, consumer or 
needs-oriented, descriptive and formative evaluations of 


innovative programs in education. 


Summary 


This chapter has presented an overview of current 
literature relating to accessibility of higher education, 
barriers to higher education, institutional response to 


those barriers, and some examples of active programs or 
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CHAPTER 3 


Instrumentation 


Phase One Activities 


In February, 1983, all registered Unclassified Students 
were surveyed by the University of Alberta Senate Task Force 
on Mature Students. A questionnaire was mailed to 329 
students and 147 were completed and returned. This 
represented a response rate of 45 percent. 

Students were asked to respond to questions in three 
sections: background information, questions relating to the 
University of Alberta, and questions relating to previous 
experiences and perceived barriers to attending the 
University. See Appendix A for an example of the Phase One 
questionnaire. 

The first section asked questions relating to the 
demographic features of the students: age, sex, current 
marital status, homemaking responsibilities, number of 
children at home, highest level of education, whether they 
had ever taken a University of Alberta Extension course, and 
how the majority of their time is spent. | 

Question four, relating to homemaking responsibilities 
was found to be confusing and was later dropped from the 
Phase Three questionnaire, and from the analysis. Question 
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five, relating to children at home was found to be 
incorrectly pre-coded, so was also dropped from the 
analysis. It was felt that question eight, regarding how the 
majority of their time is spent, provided enough information 
about personal responsibilities and made up for the deletion 
of the two previous questions. 

The second section first asked how students had learned 
of the Unclassified Student category, and why they had 
chosen to enroll as an Unclassified Student, rather than in 
a regular degree program. They were asked also in which term 
they had taken a course, what grade they had received, 
whether they had dropped a course and whether their academic 
performance had been up to their expectations. The last 
questions in the section asked whether students planned to 
transfer courses taken as an Unclassified Student to a 
regular degree program, and if so, into which Faculty. 

Section three was more subjective, seeking reasons that 
Students may have had for previously applying to the 
University, but not attending, or previously thinking about 
attending, but not applying. Students were asked to rank 
order a pre-determined list of possible university imposed, 
Situational and personal barriers. It was found that a small 
number of total respondents answered the questions in this 
section, and seemed to be confused by the directions, so. 
these also were altered for the Phase Three questionnaire. 
Instead of rank order, the analysis counted all responses 


that had been checked and frequencies were drawn. 
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The data were analyzed by drawing numerical 
frequencies, and valid percentages which reflected an 
adjustment for non-response. These findings will be 
presented in the next chapter. 

The 1982-83 students were also analyzed by what courses 
they had chosen to register in. The University of Alberta 
Office of Institutional Research and Planning supplied a 
listing of the courses and the number of Unclassified 


Students registered in each one. 
Phase Two Activities 


The follow-up of 1982-83 Unclassified Students was 
conducted in January, 1984. First, Registrar's records were 
obtained to find the 1982-83 registrants' names, addresses, 
telephone numbers and current registration status. Because 
of the large number that had not re-registered at the 
University of Alberta in 1983-84, it was felt that a 
Stratified random sample should be drawn for the follow-up 
interviews. In this way, there would be adequate 
representation from those 1982-83 students who had not 
returned in 1983 (71 percent), those who returned and 
registered in a Faculty (20 percent) and those who returned 
as Unclassified Students (9 percent). A 20 percent sample or 
n=60 was decided upon because it would adequately represent 
the impressions of the entire population, therefore 
forty-three names were systematically drawn from the list of 


students who had not returned, twelve from those who were 
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currently registered in a Faculty and five who had returned 
as Unclassified Students. 

The intended respondents were called several times at 
different times of the day until they were reached for 
comment. Those whose numbers were no longer in service were 
followed up with Edmonton Directory Assistance for new 
telephone numbers. A large proportion had moved or changed 
telephone numbers since they had registered at the 
University in 1982-83. A total of fifty completed responses 
were obtained. It was felt that this proportion would be 
adequate in say eee these students’ impressions of the 
Unclassified Category, since the other questions were 
largely answered by secondary means such as Registrar's data 
for the entire population. 

Students were asked first how many courses they had 
completed as Unclassified Students, and if they were 
Satisfied with their experience. Reasons were noted. They 
were then asked if they had applied for admission to the 
University of Alberta for the 1983-84 term, and if so, their 
registration status was noted, whether Unclassified or ina 
Faculty. This section proved to be of limited use in a 
Stratified sample, especially because actual results for the 
entire population were available. What was useful, however 
was the portion which asked respondents to state their 
reasons if they had not applied for the 1983-84 term. It was 
thought that since this contingent comprised 71 percent of 


the Unclassified Students from the previous year that their 
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impressions and reasons could provide valuable insight. 
Students were then asked if they had further plans for 
attending the University of Alberta, or another 
post-secondary institution in the future. Lastly, 
respondents were asked for their recommendations regarding 
the maintenance of the Unclassified registration option. 

The interviewing was conducted by the writer with the 
assistance of two Marketing Research students from the 
Northern Alberta Institute of Technology. Interviewer bias 
waS minimized by the use of a pre-determined introduction 
and interview form (See Appendix B). As well, the assistants 
were trained for two hours in telephone interviewing and 
performed several practice calls prior to the actual 
interviews. 

The follow-up of 1982-83 Unclassified Students also 
included an analysis of their grades as indicators of their 
performance as compared with traditional university 
Students. These figures were supplied in grouped sums by the 
Office of Institutional Research and Planning and were 
analyzed by means of a T-test to determine the presence of 
significant differences between the mean grades of 
Unclassified Students and traditional students in the same 
courses. Because of the groupings imposed by the Office of 
Institutional Research and Planning, comparison of grades in 
selected courses was not possible. Instead, comparisons were 
drawn in Arts courses, Science courses, and Education 


courses. The Unclassified Student course withdrawals was 
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also compared to the rate of withdrawal for traditional 


students. 
Phase Three Activities 


In February, 1984 the mail survey of 1982-83 students 
was replicated to analyze the 1983-84 Unclassified 
registrants. To maintain consistency and to facilitate 
comparison, the same instrument and analysis were employed, 
with minor changes. 

The physical size of the questionnaire was reduced to 
be less ominous to prospective respondents. As previously 
noted, the question regarding homemaking responsibilities 
was withdrawn and the directions to respondents were 
clarified and improved. Finally, a fourth section was added 
to serve the same purpose as the telephone follow-up of the 
previous year's students, that is to draw some subjective 
responses regarding the perceptions and recommendations of 
the Unclassified Students. A copy of this revised 
questionnaire appears in Appendix C. 

In order to improve the response rate over that 
achieved by the Senate Task Force Study, several strategies 
were employed. A cover letter was drafted to introduce 
students to the study and induce them to reply (See also 
Appendix C). As well, return envelopes complete with postage 
and return address were provided. Two weeks after the 
initial mailing of the questionnaires, out of town. 


respondents were reminded by mail to return the 
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questionnaire, while local respondents were telephoned. 
Those who could not be reached by telephone were also mailed 
a reminder. A copy of the reminder is found in Appendix D. 

It was found that response was slow because many 
Students were waiting for their first term marks to be 
mailed from the University so that they could respond to 
question four in Section Two. In total, 277 questionnaires 
were administered, 172 were completed and returned, thirteen 
were returned undeliverable and three were counted as late 
returns, therefore were not analyzed, yielding an effective 
response rate of 66 percent. It should be noted that 
although 340 1983-84 registrants were reported by the 
Registrar's Office on January 7, 1984, the 277 member 
registration list was the complete one provided in November, 
1963: 

The courses chosen by 1983-84 Unclassified Students 
were also to have been analyzed but any data on these 
current students was difficult to obtain. The only available 
records at the time of analysis were statistics provided to 
Dr. Amy Zelmer by the University Registrar's Office 
regarding enrollments by department. 

Data from Phase Three were analyzed to draw 
frequencies, as in Phase One. The results, presented in 
Chapter 4 will provide answers to the research questions - 
posed in Chapter 1, including comparisons of the information 


derived from 1982-83 students and 1983-84 students. 
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CHAPTER 4 


Data Analysis 


This chapter provides answers to the research questions 
posed in Chapter 1. These answers were derived from the 
three phases of instrumentation and study described in 
Chapter 3. The information will be presented under the 
following headings: Registration Information, Demographic 
Characteristics, Academic Performance, Follow-up of 1982-83 
Students, Future Educational Intentions, Reasons for 
Choosing the Unclassified Option, Previous Barriers, and 


Student Attitudes and Recommendations. 


Results 


Registration Information 


There were 329' students registered under the 
Unclassified category in 1982-83, and 340% registrants in 
1983-84, as reported by the University of Alberta | 
Registrar's Office. This indicates a three percent increase 
in registrations in the second year of the program and may 
Suggest a marginal increase in awareness of the option. 

The majority of courses chosen each year were from the 


Faculty of Arts, with a large number of students registering 


' Reported on November 16, 1983 
2 Reported on January 27, 1984 
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with the Departments of English, History, and Political 
Science. Of the Science Faculty, the most popular course for 
Unclassified Students was Psychology. Table 1 illustrates 
the enrollments in both years by department, for those 

_ departments registering ten or more Unclassified Students. 
"<" denotes less than ten registrants in that particular 


year, therefore are counted as "other". 


Table 1 
Enrollments by Department 


Dept 1982=63 % Total 1983-84 % Total 
Anthr 16 56 < _ 
Class 20 6.0 < - 
E Asian 16 3.8 14 au5 
Econ < = 36 9.0 
Edpsy 12 Sr 13 4.7 
Engl a pep: tha tz 
Geog 16 a.8 < ss 
Hist ots) eae a2 8.0 
Music < = ly: 4.2 
Phil 15 Sine 19 4.7 
Pol §S 38 os4 20 SaQ 
Psyco 75 18.0 48 120 
Romance 11 2.6 11 aul 
Slavics < = 10 a 
Soc 19 4.6 14 a. 5 
Other 84 edt a5 84 24/00 


Total 417 100.0 401 100.0 
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Demographic 
Characteristics 

The average age of Unclassified Students was 33.9 years 
in 1982-83 and 31.5 years in 1983-84, with approximately 70 
percent falling in the "mature" Student category, 
twenty-five years Or over. This reflects a much different 
profile than the traditional University of Alberta student 
body, which was reported by the Senate Task Force on Mature 
Students (1983) to be comprised of only 25 percent age 
twenty-five or older. Table 2 provides an analysis of the 
various age groups, and Appendix E contains the detailed 
listing by age. 

The Unclassified registration option seems to attract 
more females, (59.9 percent and 68 percent) than males, 
(40.1 percent and 32 percent), the disparity becoming even 
more pronounced in the second year of the program, as shown 
in Table 3. 

Marital status, as shown in Table 4 indicates nearly 
equal representation of married and single respondents. 
Because the choices had to match the 1983 Senate Task Force 
Study for coding and analysis, the "divorced" category could 
not be added, therefore there was no way of knowing which 
response category these people chose. Judging by the high 
Single representation for this age group, it may be assumed 
that the category also contains many divorced students. 

Levels of education obtained previous to becoming an 


Unclassified Student, Table 5, showed that a high 
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Table 2 
Age Breakdown 


1982-83 | 1983-84 


Age Group N Valid % N Valid % 
18-24 42 28.6 54 31.4 
2523 | 37 25 2 52 3082 
62e35 28 19.0 29 16.9 
39-45 lz BuZ 7 10.0 
46-52 ie 116 9 be 2 
53=59 1 0.7 5 2.9 
60-66 6 4.0 3 yap 

67+ 4 PARS 5 Teena 
Total 147 100.0 iL? 100.0 

Table 3 
Sex 
1982-83 1983-84 

N Valiags% N Valid. 

Male 59 40.1 55 S220 
Female 88 59.9 TH 68.0 


Total 147 100.0 172 100.0 
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Table 4 
Marital Status 


1982-83 1983-84 
N Valid % N Valid -% 
Single 59 40.1 78 45.3 
Married 63 42.9 75 43.6 
Common-law 6 4.1 4 203 
Separated 14 Sie 12 tei 
Widowed 5 3.4 2 lad 
No response fm = 1 3.0 
Total 147 100.0 £72 100.0 
Table 5 


Highest Level of Education Before 
Becoming an Unclassified Student 


1982-83 1983-84 
N Valid % N Valid % 

Some high school 19 i320 14 Sra 
High school Zu, hte) 29 16.9 
matriculation 
Some university 26 1738 nie 20.3 
University degree 28 io, 2 39 ee s/, 
Some college/ 17 BRATS 24 14.0 
technical institute 
College/technical 29 19.9 31 18.0 
institute graduate 
No response 1 2 a i= 


Total 147 100.0 ie 100.0 
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percentage, (68 percent in 1982-83, and 75 percent in 
1983-84) had some previous post-secondary experience. 
Approximately 20 percent already had a university degree. 
Table 6 shows that most students, 65.3 percent and 73.7 
percent, had never taken a University of Alberta Extension 
course. 

Table 7 indicates the major responsibilities and time 
constraints faced by Unclassified Students. A large 
majority, 55.8 percent and 59.4 percent work full time, 
while 16.3 percent and 17.1 percent stated homemaking 
responsibilities as the major utilizer of their time. Those 
students who responded to the "other" category stated such 
responsibilities as taking care of parents and in-laws, 
being a full-time student, reading, writing or teaching. Two 
other responses indicated a possible misunderstanding of the 
question, "How is the majority of your time spent?" Two 
respondents replied, "Unemployed," while another stated, 


"Retired." 


Academic Performance 

The mail surveys of 1982-83 and 1983-84 Unclassified 
Students indicated that a majority, 54.6 percent and 55.1 
percent, achieved the level of performance that they had 
expected, while just over 21 percent in both years reported 
performance that was better than they had expected. Refer to 
Table 8. 

Table 9 provides the grades attained, as reported by 


the students. The very high non-response may have been due, 
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Table 6 
Unclassified Students Who Had Previously 
Taken U. of A. Extension Courses 


1982-83 1983-84 
N Valid % N Vac Dems 

No extension course 96 65.3 126 Fe es | 
One aa 15.0 26 S32 
More than one 29 19.7 19 Titel 
No response ~ ~ 1 - 
Total 147 100.0 ie 100.0 

Table 7 


How Majority of Time Spent, 
Apart from U. of A. Course 


1982-83 1983-84 
N Valid % N Valid % 
Full-time job 82 5oa6 101 59.4 
Homemaker 24 16.3 29 1Be1 
Part-time job 18 202 16 9.4 
Volunteer work 3 hed) 6 263 
Student at another 7 4.8 7 4.1 
institution 

Other ana 8.9 11 4.5 
No response = = 2 ~ 


Total 147 100.0 bhe 100.0 
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Table 8 
Academic Performance as Compared with Expected 


1982-88 1983-84 
N Valid % N Valid % 

Better than expected 28 27046 B3e: Zee 
As expected fl 54.6 86 Seien 
Worse than expected 31 23e.0 3d 23¢d 
No response ty, Ser 16 = 
Total 147 100.0 172 100.0 

Table 9 


Grades Reported by Students 


1982-83 1983-84 
Grade N Valid % N Valid % 
1 2 3.4 = = 
2 a = 1 2 
3 S 5 1 hey 
4 5 8.6 8 9.9 
5 8 i3es 12 14.8 
6 14 24.2 16 19.8 
7 1S 2549 18 22% 2 
8 12 PAD LAA 18 it Se 
9 2 3.4 a 8.6 
No response 89 . 91 - 


Total 147 100.0 lie 100.0 
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in part, to the sensitive nature of the question, but most 
likely was because most students had not received their 
first term marks by mail by the time the questionnaire was 
received in March. Table 9 seems to indicate a normal grade 
distribution, but without a comparison of the grades of 
other students in the courses taken, is of limited value for 
any conclusions to be drawn. For that reason, records were 
sought of actual grades of 1982-83 Unclassified Students to 
be compared with other students in the same courses. T-tests 
were performed to determine the presence of significant 
differences in mean grades. As shown in Table 10, the mean 
grade of the Unclassified Students as an entire group did 
prove to be statistically significantly lower (ps.05) than 
that of their traditional counterparts, even though mean 
scores in some individual courses were higher for 
Unclassified Students. The raw data on individual course 
grades is found in Appendix F. 

Further investigation into performance in courses 
offered by the various Faculties showed that the only 
Statistically significantly lower mean was in Science 
courses, and that mean grades in Arts and Education courses 
showed no significant differences. It should be noted, 
however, that the actual difference in means for all courses 
was less than half a grade point, and for Science courses 
approximately one grade point. On a nine point scale basis, 
the educational significance of these differences is 


minimal. 
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Table 10 
Comparison of Mean Grades of 
Unclassified students vs. Others 


Unclassified Other 
Mean Std. Mean Siro 24 Prob. 
Dev. dev. 
All Courses 5602 0.97 6.19 0.46 -2.06 0.045* 
Arts Courses a rylst=) 0.99 621 0.50 cord aaret hPa a Bel 
Science Courses 5.04 0.61 Sao 0.38 =2887107021 


Education Courses 6.31 Ura 6.28 OA 22 02706, 05955 


Table 11 
Number of Students Who Had Reported 
Dropping a Course 


1962-85 1983-84 
N Valid % N Valid &% 
Did not drop a 111 719.8 140 82:58 
course 
Dropped a course 13 9.4 26 15.4 
in the fall term 
Dropped a course 15 10.8 3 Lowe. 
in the winter term 
No response 8 3 3 = 


Total 147 100.0 ee 100.0 
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Another facet of academic performance which was tested 
was that of course withdrawals and completions of 
Unclassified Students as compared with others. Table 11 
shows the number of students, as reported by themselves, who 
had not dropped a course (79.8 percent and 82.8 percent), 
those who dropped a course in the fall term (9.4 percent and 
15.4 percent), and those who had dropped one in the winter 
term (10.8 percent and 1.8 percent). 

Once again, in order to draw any conclusions, further 
analysis of actual records and comparison with traditional 
students was necessary. Because of the small number of 
Unclassified students statistical comparison would be 
misleading. As shown in Table 12, course withdrawals for all 
courses had a slightly higher rate for Unclassified students 
at 15 percent as compared with 11 percent with others. 
Course completions are represented in Table 13. Again the 
small number of Unclassified students represented in their 
courses make comparison difficult, but completions were 
Slightly lower at 72 percent for Unclassified students as 
compared with 84 percent for other students in the same 
courses. The students who did not formally withdraw, yet did 
not complete their course were those who received grades of 
AB (absent), ABF(absent failing), AU(audit), and all other 
alpha grade-remark combinations, as supplied by the Office 
of Institutional Research and Planning. It should be noted 
that other students who did not formally withdraw, yet 


stopped attending classes may have earned grades of 1, thus 
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Table 12 
Course Withdrawals of 1982-83 Unclassified 
Students As Compared With Others 


Unclassified Other 
N poca Percent N Total 
All Courses aya Fhe? i 15 Sail 7 3 Oe 
Table 13 


Course Completions of 1982-83 Unclassified 
Students As Compared With Others 


Unclassified Other 


N Total Percent N Total 


All Courses 235 / 417 ie 3,505) 7030, 400 
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Percent 


11 


Percent 


84 
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lowering the total mean grade. 


EOLlow-up ror /1982-83 
Students 


It was found that of the 329 registered Unclassified 
Students in 1982-83, twenty-eight or 9 percent returned in 
1983-84 as Unclassified Students, sixty-six or 20 percent 
were admitted into a Faculty at the University of Alberta, 
and 235 or 71 percent did not return to the University in 
1983-84. 

Of those admitted to a Faculty, the majority, 47 
percent, registered in Arts. Table 14 provides a breakdown 
of chosen Faculties. 

In the follow-up interviews of 1982-83 students, 
reasons for not returning were sought. The majority, 45.2 
percent, erated the reasons of time restraints due to work 


or other activities. Responses are listed in Table 15. 


Future Educational 

Intentions 

When asked whether they intended to transfer credits 

gained as Unclassified Students to another University 
program, 68 percent of 1982-83 students and 69.5 percent of 
1983-84 students replied positively, of those who replied to 
the question. Ninety-two per cent of 1983-84 students 
planned to transfer the credits at the University of Alberta 
and 61 percent chose the Faculty to Arts. Other Universities 


mentioned were Ottawa (2.8 percent), B.C., Victoria, outside 
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Table 14 
Faculties Entered in 1983-84 By 1982-83 
Unclassified Students 


Faculty N %*Response 
Arts 47 7 BSZ 
Education ni 10.6 
Nursing 3 4.6 
Science 3 4.6 
Rehabilitation Medicine 1 a0 
Graduate Studies 1 eS 
Agriculture 1 PSS 
Business Admin. & Commerce 1 ie 
Physical Education 1 in 
Home Economics 1 Ls: 


Total 66 100.0 
Table 15 
Reasons Given by 1982-83 Unclassified Students 

for Not Registering in 1983-84 

Reason N %Response 
Time/work/other activities 14 45.2 
Lack of interest 4 12.9 
Went to another institution instead 3 = 
Financial difficulties 3 ON 
Health reasons 2 6.4 
Course availability at desired times 2 6.4 
Self attitude or confidence 3 O97 


Total Se 100.0 
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Canada (each 1.9 percent), and Saskatchewan, Manitoba and 
Newfoundland (each 0.9 percent). Other Faculties of interest 
for transfer were Education (16 percent), Nursing (10 
percent), Commerce (9 percent), Science and Home Economics 
(each 5 percent), Engineering and Law (each 3 percent) and 
Dentistry and Graduate Studies (each 0.9 percent). It is 
noteworthy that although 68 percent of the 1982-83 
Unclassified students indicated their intention to transfer 
credits, only 20 percent did so. 

Of the follow-up sample of 1982-83 students who were 
interviewed 80 percent had plans to continue their studies 
at the University of Alberta at some time in the future, 
while 26 percent reported plans of entering another 
post-secondary institution . 

Reasons for Choosing the 
Unclassified Option 

The most common reasons given for choosing this option 
in 1982-83 related to trying out the University, evaluating 
personal capabilities and boosting self-confidence. In 
1983-84, the most common reasons given were the desire to 
take a course for interest, and because students were too 
late for regular application. Many of these were transfers 
from other institutions and were not aware of or could not 
meet regular program deadlines. Table 16 outlines the range 
of responses. 

It was found that in 1982-83 the majority of 


registrants (57.7 percent) had heard of the option through 
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Table 16 


Reasons for Choosing the Unclassified Option 


Lacked courses, 
prerequisites or 
transcripts 

Too late for regular 
application 

Wanted a course for 
personal interest 

To try out the 
University 

Uncertain of what 
Faculty 

Easier registration 

Transfer credits for 
another University 


Total 


198 2ece0 
N *Response 
20 Tae 
fe) 7 eae 
Pan 27 ed 
a8 alas 
104 100.0 


N 


fis 


40 
4 1 
29 
20 


1983-84 
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Table 17 
How Students Learned of the Unclassified 
Student Option 


1:98 2-83 1983-84 
N Valid % N Valid % 
Newspaper 82 1); Pel 16 9.4 
Word of mouth Zs 14.8 38 22.4 
Utsrof Aa publication 6 4.2 20 118 
Registrar's Office 24 16.9 76 44,7 
Other 9 6.3 20 ny eats! 
No response = - 2 m= 


Total 147 100.0 Iid2 100.0 
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the newspaper, while in 1983-84, word of mouth (22.4 
percent) and the Registrar's office (44.7 percent) were the 
most common sources of information. This is probably 
attributable to the fact that more people, including the 
Registrar's staff would be aware of the program in its 
second year. Being a new program in 1982-83, newspaper 
advertising was used extensively to introduce students to 
the option. Table 17 provides a detailed analysis. "Other" 
responses included the University Student Counselling 
Office, Employer, U. of A. Extension "Second Look" Course, 
Radio Talk Show, and the Faculty Offices of Arts and 


Nursing. 


Previous Barriers 

The mail questionnaire which was administered to both 
years' Unclassified Students attempted to uncover some of 
the reasons these students had not attended the University 
of Alberta previously, under traditional entry means. 
Students were asked to respond to questions in one of two 
sections : (1) those who had previously applied to the 
University but did not attend, and (2) those who thought 
about attending, but did not apply. They were asked to note 
barriers which had applied to them, under the headings of 
University Imposed, Situational, and Personal Barriers. 

The most common University barrier, stated by 20.9 
percent of 1982-83 students and 20.4 percent of 1983-84 
students who had previously applied, but never attended was 


that they had not met admission requirements. The second 
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most common (14.0 percent and 12.2 percent) was a stated 
difficulty in transferring credits from another university 
or college. The full range of responses to perceived 
University imposed barriers for those who had previously 
applied, but had never attended is found in Table 18. 

The most common Situational barriers, shown in Table 
19, for this group were time pressures (27.9 percent for 
1982-83 and 29.0 percent for 1983-84), balancing multiple 
responsibilities (30.2 percent and 18.4 percent) and 
financial difficulties (20.9 percent and 23.7 percent). 
Those who had previously applied stated personal barriers 
of, primarily, a concern about their academic competence 
(39.3 percent and 38.0 percent), and secondly, lack of 
confidence (21.4 percent and 27.6 percent). Other responses 
are also presented in Table 20. 

Many more students replied to the section for those who 
had previously thought about attending the University of 
Alberta, but had never applied. Table 21 displays the range 
of responses to perceived university barriers to those who 
did not apply. The most comman barrier stated by students 
from both years was a concern about admission requirements, 
(31.8 percent in 1982-83 and 32.4 percent in 1983-84). A 
fairly large number (14.1 percent and 17.1 percent) felt 
that the course offerings were inadequate and 16.5 percent 
and 10.5 percent were concerned about gaining credits for 


coursework completed at another institution. 
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Table 18 
University Barriers for Those Who Had 
Previously Applied But Did Not Attend 


1982-83 1983-84 
Count %Response Count %Response 


Did not meet admission 9 20:9 10 20.4 
requirements 
Difficulty obtaining 2 923 5 1032 


info. from University 


Inadequate academic 6 14.0 5 1932 
counselling 
Inadequate choice of courses 3 FiO 3 6.2 
Rigid residency requirements 2 = 1 2.0 
Registration difficulties 6 14.0 5 Gre 
Difficulty with Transfer 6 14.0 6 OF aed 
credits 
Not accepted to quota 5 T33 + 

faculty See 
Other 4 oR 10 20.4 


Total 43 100.0 49 100.0 
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Table 19 


Situational Barriers for Those Who 
Previously Applied But Did Not Attend 


Time pressures 

Multiple responsibilities 
Financial difficulties 
Health problems 
Unavailability of Child care 
Transportation Difficulties 
Lack of encouragement 
Disruption of family life 
Other 


Total 


1982-83 


1983-84 
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Table 20 


Personal Barriers for Those Who Previously 


Applied But Did Not Attend 


1982-83 


Lack of motivation 5 Le RS 

Lack of confidence 6 21.4 
Feelings of isolation 2 Tian 
Concern about academic 11 39.3 
competence 

Other 4 14.3 
Total 28 1000 


Tableneie 


1983-84 
Count %Response Count %*Response 


24. 
oe ie 
6. 
38% 


Owd— 


3.4 


100.0 


University Barriers for Those Who Did Not Apply 


1982-83 


Concern about admission 27 3138 
requirements 

Difficulty obtaining info. 10 eed 
from University 

Difficulty obtaining info. 4 char 
from Faculties 

Inadequate course choices 12 14.1 

Cumbersome registration fi Bee 

Credit from other 14 4655 
institution 

Other 8 9.4 


Total 85 100.0 


1983-84 
Count %Response Count %Response 


34 
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Situational barriers faced by this group are presented 
in Table 22. These varied between 1982-83 and 1983-84, with 
the most common in the first year being the balancing of 
multiple responsibilities, (27.0 percent) while the most 
common barrier in the second year was transportation 
difficulty (26.8 percent). The 1982-83 respondents also 
Stated time pressures as a major barrier (24.0 percent) and 
financial difficulties (19.0 percent), while the 1983-84 
respondents chose multiple responsibilities (16.8 percent), 
health problems and lack of encouragement from family and 
peers (12.4 percent each). 

The most common personal barrier stated in both years 
of the study with 36.8 percent response was a concern about 
academic competence. Table 23 shows that other concerns were 
a lack of confidence (23.5 percent and 26.4 percent) anda 


lack of motivation (16.2 percent and 26.4 percent). 


Student Attitudes and 
Recommendations 

A sample of the 1982-83 Unclassified Students were 
asked in the telephone survey about their attitudes and 
recommendations. Of the forty-six students who replied to 
‘the question, forty-three or 93.5 percent were satisfied, 
and only three or 6.5 percent were not. Reasons stated for 
Satisfaction were that students had a chance to try out a 
course at the University, or to take a course for interest 
only and not degree credit. Reasons given by those who were 


not satisfied were a problem with hearing, and a lack of 
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Table 22 
Situational Barriers for Those Who Did Not Apply 


1982-83 


1983-84 


oF 


Count %*%Response Count %Response 


Time pressures 24 24.0 
Multiple responsibilities 27 Bre U 
Financial difficulties 19 19.0 
Health problems 1 ad 
Unavailability of Child care 1 0 
Transportation Difficulties 5 Sant 
Lack of encouragement 6 6.0 
Expected disruption of bis! peice 
family life 
Other 4 4.0 
Total 100 100.0 
Table 23 


Personal Barriers for Those Who Did Not Apply 


Lack of motivation 

Lack of confidence 

Expected feeling of 
isolation 

Concern about academic 
competence 

Other 


Total 


F982e83 
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26 12.4 
3 1.4 
18 8.6 
209 100.0 
1983-84 


Count %Response Count %*Response 


68 


16.2 
250 
133 


36.8 
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adequate counselling and information. 

The 1983-84 students also replied favorably in their 
questionnaire survey. As Table 24 shows, over 83 percent 
were Satisfied with their experience. The most common 
reasons, other than those relating to the course or 
professor were that students felt they could "try out" the 
University (19.0 percent), the course(s) provided a 
challenge and boosted their confidence (13.8 percent) and 
Students could try out courses before deciding on a Faculty 
(12.9 percent). The range of reasons stated are presented in 
Table 25. 

Of the 1983-84 Unclassified students, only twenty-seven 
or 16.6 percent were dissatisfied or unsure. Their reasons 
appear in Table 26. Forty-six percent of these twenty-seven 
related their dissatisfaction to the course material or 
professor rather than to the experience particularily as an 
Unclassified Student. The most common personal reason was a 
feeling of isolation (21.6 percent) and several students 
made additional comments relating to their age as being a 
factor in feeling "different." Other people stated problems 
in obtaining information about the Unclassified category or 
other University procedures (8.1 percent), while two 
students in this group complained that certain Faculties or 
Departments would not recognize courses taken as an 
Unclassified Student. 

When asked whether the Unclassified Option should be 


Maintained, forty-seven or 94 percent of the 1982-83 
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Table 24 


2 


Satisfaction With the Unclassified Experience( 1983-84) 


N 
Very satisfied 7 
Satisfied 79 
Unsure 12 
Dissatisfied 12 
Very dissatisfied 3 
No response 9 
Total Vie 


Table 25 


Reasons for Satisfaction 


Reasons related to the course or 
professor 
Saw what the U. of A. was like 
Could try a course before deciding 
on Faculty 
Staff/administration helpful 
Ease of registration/less red tape 
Provided a challenge/boosted confidence 
Could take a course just for interest 
Was accepted and treated as a 
regular student 
Flexibility 
No obligation to pay students union fees 


Total 


Vaild % 
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Table 26 
Reasons for Dissatisfaction, or Unsure 


Count %Response 


Related to the course or professor 17 46.0 
Related to university policies or 5 jade 
procedures 

Feelings of isolation 8 20.6 
Problems in advice from Registrar or 3 5.3 
Faculty 

No athletic privileges 1 “ae | 
Too expensive 1 aoe | 
Student was unprepared or confused 2 5.4 


Total 3 100.0 
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Table 27 


Recommendations Given By Students 


More selection of courses 
(some specified areas) 

Allow students to take higher level 
courses 

Allow students to take more than one 
course at time 

Extend allowable limit of courses 

Offer more courses in evening, 
spring & summer 

More counselling and assistance 
to Unclassified 

Allow use of all campus facilities 
(phys. ed) 

Provide more information to the 


Registrar, Faculties and general public 


Total 


Count 


25 
5 


17 


98 
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Students sampled replied positively, one negatively and two 
were undecided. Of the 172 1983-84 students surveyed, 94 
percent favored retention, 3 percent were negative and 3 
percent were unsure. 

When asked for recommendations, many students chose to 
reply. A listing of these is presented in Table 27. 
Twenty-five of the ninety-eight responses recorded related 
to an extension of the number of courses offered to 
Unclassified Students. Some students specified areas or 
departments of interest such as Science, Home Economics, 
Business Administration. Eighteen students asked for more 
courses to be offered at convenient times for working 
individuals, such as evenings and in the intersessions. 
Seventeen students recommended that students be allowed to 
take more than one course at a time, and five asked to be 
able to take higher level courses. Information seemed to be 
a concern, both that provided to students, and to others. 
Twelve students replied that Unclassified Students should 
have more counselling or assistance, while eleven others 
Stated a need for further information dissemination to the 
Registrar's office staff, Faculty office staff and the 
general public regarding the Unclassified Option. Five 
students recommended an extension of the allowable limit of 
courses taken, and five requested the use of campus 
facilities such as Physical Education, Health Services and 


libraries. 
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This chapter has presented an analysis of data derived 
from the three phases of study and answered the research 
questions which were presented in Chapter 1. The next 
chapter will discuss these findings. Summary, ccenclusions 


and recommendations will be presented in Chapter 6. 
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CHAPTER 5 


Discussion of Findings 


The study's purpose was to provide information to the 
University of Alberta Administration on Unclassified 
Students in order to facilitate an evaluation of the 
registration category. It is suggested throughout the 
literature, reviewed in Chapter 2, that universities must 
become more flexible and responsive to the needs of 
non-traditional students. This was obviously the mandate of 
the University of Alberta Administration when they developed 
a category which would admit students without prior academic 
records to study a course for personal interest or prior to 
committing to a Faculty. 

In order to make recommendations as to the fate of this 
program, information regarding attendance, demographic 


profiles, and some student attitudes were required. 


Registration Information 


The registration data presented in the previous chapter 
suggested an increase in popularity of the Unclassified 
option over the two years it had been offered. It was also 
found that more students had learned of the option in the 
second year by means of word of mouth either by personal 


contacts, or University personnel. The option is gaining 


64 


2 SHTSAND 
gpaibeit ie neizeauezsd 


£ a ~ ~s ~~ - a el a | 
HeLizeesisnu ax OL783 S2°(GIMEA GO 1ISG 
efit 60 nortaAu ; 5 Sistizg set? Sf sw8ebIS at ssneiael - 


J@. 2L dF sg ytepe tas norsassabgws a 
4 1 ries 
- ee pe ee 4 — “y > ‘hota ~ ‘ iL 

Seven VSisigitevinu sane , 192gad)-nrt Dedetve: .stvise1e8? fe, 
= Sgee 
lo, eeeen oft o3 tanooeern ors eslcdixel? s1em “a el 


+f 
: 
i 

5 
Ee 


‘ 
YQ 


3c sysibnsm scat «leuciv Paw ardT) . @sngncse ‘saoc3thesa~a0n |” 


| ie Vile te 

“ ff ae rr hk ea st Bien tee i - Cie eet 2 » 
maqoleved Yorts Ngcw sijeinimbsA sfrediA 70 ys icra ae 
— 7 A + = 


iiq juodziw etisbura simbs bivow asahw es opstan 6 


sind 20 etet ofc od 5 enoissBnomiess7 SAsm of x9b7 
singe topomeb .sonebnotis paibiepss nol svamzoant aaah ks, i. 
; Nett 5 et, |e eek ¢ 
sOSIlupet vISW 2e0t i sia . {nebuze age pas .eetite 23g 
7) 
folsseroiat fi 
Sate oe eet Se ae 
t9tgeda avolvetg ead x: Coa nszetg 5965 foitertai ees edt 


7 
betitees{onU esis io 1s seemm a 2 ni sBaaipité as beses revs 


9 
wv 
ew 
or) 
es) 
& 
€ 
Md 
te 
© 
o 
3 
of 
®» 
a 
_— 
= 
& 
o> 
iS 
oe 
bi 
= 


) * | * 6 of th 
wey nt netsqe eft do bonieet ae af ces Wiabase 
t ‘ aa rt Pe 
Lenceteq “Cc maritis dguem to: a3 DM 20).er, 

‘Caaf 
ae 
pirate: at notzqe. sat Lana o2aaq 


> 


65 


awareness, and probably will become immensely more popular 
if retained in the future. It was found informally by the 
writer that very few current, traditionally registered 
Students, staff or general public have heard of this option. 
When explained to them, all have responded very positively. 
It would seem, from personal experience and from 
recommendations of Unclassified Students, that although 
awareness 1s increasing, more promotion may be necessary. 

Of the students who did register in the Unclassified 
category, most chose Arts courses, and also stated a 
preference for the Arts Faculty when they considered 
traditional registration. This may suggest an interest in 
the humanities for mature students who return to school 


after a period of time. 


Student Characteristics 

The Unclassified Students tend to be mature, with 70 
percent being twenty-five years or over. AS mentioned in the 
previous chapter, this compares with 25 percent of 
traditional students in this age bracket. The University 
must recognize the specialized needs of this older 
population. Stated problems were feelings of isolation, 
disrespect by University staff, difficulty hearing and the 
need for specialized counselling. 

Most students of this group held full time employment 
while studying part-time to improve themselves. An increase 
in part-time students also reflects a need for 


responsiveness on the part of the University to provide 
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courses, services, counselling and administration during 
hours which are more convenient to this segment. 

Many of these students were female and may be divorced 
and/or single parents, with numerous time pressures, 
multiple responsibilities, yet a desire to improve 
themselves. They are to be admired and respected as a 
Specialized group and should not, as stated in the 
literature review, be ignored with the wish that they 
quietly assimilate themselves into a system designed for the 
needs of a much different group. 

These students have shown themselves to already be 
better educated than the traditional entering student, and 
have proved their academic competence. Over 75 percent 
reported performance as good as or better than expected, and 
actual records show that eet grades do not vary greatly 
from those of other students, except in Faculty of Science 
courses. This may be due to the fact that as older students, 
their mathematics and scientific backgrounds that were 
sufficient five to ten years ago, have comparatively 
declined with today's technological changes. This concept 
has been recognized by Knights and McDonald (1982) who found 
that instructional approaches in this area have changed more 
rapidly than in the humanities, therefore older students may 
have trouble with the level of previous knowledge required. 

Course completions were lower than for other students, 
yet formal withdrawals show no significant difference. This 


may be a function of the combination of low self-confidence 


a ewer ci 0 7 
' at ea Nt 
etiuwwh softezeebainibe, brs mere ie " oth 
ethatipee 2trio 02 saatnewnge ‘sion 4 ae 5 
Seo7evib ed yom Bas eisnsi srek aanetuse seen’ we bi 
esvueaeig emiz 2uot4mun ‘ighw vatneiag otenis 38 
evo7zgm: Q1 exiesb s-tey \deicilidiedéqeay ely, , 
6 26 bedseqeo: bre Sétimnbe-asdof ois yom? . 
oda ni bedeie 26 ,200 Hblvode ons niintdlteallba 
yes? tatiy dev acts itty beworet 2s wortven end - 
eit 203 OenpiasS meteye 4 sini sou heatcerts sisliniees wisel | 
| .Quosp/ ness33 is daum « 2078! Bis 


hes, 'g 


od ybsenia oc eevieuneda nworkd apeihetnsbyse seon? Samy 
bas ,snebuge paisresns inneiti Che te: a onset ‘Bareouae 38> - 
degoteq et sve elatieai laa rimevsos viens sales, 
bas ,batceqxue nari 2 tetied +o @6 Soop aw Tee 7o3 0g Dat ; 
yisneip YUEV ton ob esbsxp sists ted; voda ebaeoes laus 
goaneise® Yo ydiuoa®. ai stp: oa6 ,etnebrta . 1986 to sods ee 
,aineiusze wbloe ae Jart> 2552. Sz of subs ~ eet eta? 89 
stew tad e>nuw 1X ded haa ian bris eoiggnedsam ais 
yievissieqecs » pu pth aad. re a evi} ssh 
ny so a Veber keiv bent 
bauet odu (S@@t) Sfeneaatt fina — asceeppaen.: 
Seton begaaaa aved sexs eit ni. niBeo7eG: Roseetes? 
esvate 
eaters sebetwond quoiveig os nae ? 
.sannbuta santo 26? meds wet) ie : —* 
aud” ~eonered ib ortlindi ae Wit 


JQeono> sift? .depnsdo isdipale 


you satnihines tabls 2x2) srs8d3 


67 


which was shown to be a significant attitudinal factor of 
these students, lack of knowledge of formal procedures or 
deadlines regarding withdrawals, and lack of interest in 
obtaining course credits. It should be remembered that a 
Student's failure to write a final examination should in no 
way label him as a less serious student than the 
traditional. As pointed out by Yarrington (1981), their 
goals are probably different therefore fulfilled by the 
learning experience and not by formal completion of the 
course. It must also be pointed out that the Unclassified 
category was designed as a "trial" vehicle. If students are 
uSing it as such, then it is to be expected that some will 
attend, then decide that University was not what they had 
expected or desired. It would seem preferable to house these 
"trial" students in a Special category rather than having 
them take up places in Faculties they may not be suited for, 


only to drop out, discouraged, before the end of the term. 


Student Attitudes 

Previous barriers to University attendance tended to 
Support those found in the literature. Lack of confidence, 
concern about admission requirements and time constraints 
due to job-related or family responsibilities were common 
characteristics. The Unclassified option appears to have 
removed some of those barriers, as students reported such 
reasons for choosing the option as lack of course 
prerequisites or transcripts of previous study, and a chance 


to try out the University to boost their self confidence or 
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personal development. The most common reasons given for 
Satisfaction with their experience also related to the 
ability to try out the University, to try courses before 
deciding on a Faculty program, and a boost in 
self-confidence. 

The option was designed, as stated, to facilitate 
trial, to increase access for traditionally academically 
unprepared mature students, and to provide a means for the 
public to take courses for interest rather than as partial 
fulfillment of degree requirements. Other uses found were 
that some students had been too late for regular 
registration, wanted easier registration or wanted to gain 
course credits which could be transferred to another 
university. These may not be considered by some as 
legitimate reasons to be considered, but upon further 
investigation, may prove to be as important as the other 
reasons. 

It was found that of those students who were too late 
for regular application, most had not been aware of 
application deadlines, others perhaps had not considered 
attending months before the commencement of classes, while 
several had been from other cities and actually were unable 
to meet traditional application dates. It would seem that 
the later application deadline may serve a real need for 
students who might not otherwise be able to attend the 
University. One student provided the comment, "It. was a 


godsend; I had just moved into town and would not have been 
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able to come until next term." 

Many students registering in the second year of the 
program were attracted by the news of the easier 
registration procedures. The Senate Task Force (1983) 
recognized the registration procedure as one of the most 
serious difficulties facing mature students and recommended 
a more simplified and flexible system. The result in this 
Study would seem to support that recommendation. 

A small number of students chose the Unclassified 
option in order to be able to take a course to later 
transfer credit to another university. This should be seen 
aS a poSitive use which provides the exchange of ideas 
between institutions. Most of these students were in 
Edmonton temporarily while registered at another university 
and saw the opportunity to gain a new perspective, perhaps, 
in their chosen field of study. 

As discussed in the previous chapter, 93.5 percent of 
the 1982-83 students sampled and 83.5 percent of 1983-84 
students expressed satisfaction with their experience as 
Unclassified Students. Some seemed to misinterpret the 
question somewhat because they related it to their entire 
experience at the University rather than just as an 
Unclassified student, and rated their courses or professors. 
It is interesting to note that a greater proportion, 94. 
percent in both years, favored retention of the option. This 
may illustrate that although some students were dissatisfied 


or unsure, they recognized personal problems and still 
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recommended the registration category as a viable vehicle 


for other people. 


Summary 


This chapter has provided discussion of and further 
insight into the results presented in Chapter 3. The next 
chapter summarizes the entire study and provides some 


recommendations based on these findings. 
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CHAPTER 6 


Summary, Conclusions and Recommendations 


Summary 


The study attempted to provide an illuminative 
evaluation of the Unclassified Student registration option. 
Information was sought regarding the students' registration 
choices over the two trial years of the program, their 
demographic features and their attitudes and recommendations 
regarding open access registration. 

The research was conducted in three phases. First, 
1982-83 Unclassified Students were surveyed by mail by the 
University Senate Task Force on Mature Students. These data 
were compiled and analyzed to determine a profile of the 
1982-83 students. Secondly, a follow-up of a sample of these 
students was conducted in 1984 by means of telephone 
interview in order to explore their actions after being an 
Unclassified Student and to determine their attitudes toward 
the program. Thirdly, the mail questionnaire from the first 
phase was replicated and administered to the second wave of 
students, those registered in 1983-84. Some ARES 
questions were incorporated to determine the attitudes and 


recommendations of the 1983-84 students. 
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In addition to the direct survey research, secondary 
sources, such as the University of Alberta Registrar's 
Office and the Office of Institutional Research and Planning 
provided statistics on grade averages and course completions 
for Unclassified Students as compared with others in the 
Same courses. They also provided registration information 
Such as numbers of students registered, courses registered 
in, and registration status in 1983-84 of the previous 
year's Unclassified Students. 

These procedures were implemented in order to answer 
the research questions noted below, so that an evaluation 
and subsequent recommendations, could be forwarded regarding 
the Unclassified Student registration category. 

1. How many students registered under the Unclassified 
category in 1982-83 and 1983-84? 

2. In what courses did they register? 

3. What are the demographic characteristics of students who 
registered under the Unclassified category in 1982-83 
and 1983-84? 

4, How did their grades compare with those of traditional 
students? 

5. What proportion completed their courses? 

6. Of the 1982-83 registrants, how many re-registered in 
1983-84 as Unclassified Students? 

7. How many transferred to a regular faculty program? 

8. What are the future educational intentions of. 1982-83 


and 1983-84 Unclassified Students? 
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9. What were their reasons for choosing this registration 
option? 

10. What barriers had they faced to previous university 
attendance? 

11. What were their attitudes toward this registration 
option? 

12. What are the recommendations of these students regarding 


the Unclassified program? 
Conclusions 


The Unclassified option was widely accepted by those 
prospective students who had heard of it through newspaper 
advertisements, the University of Alberta Registrar's 
Office, Faculty offices or other sources. It appealed to 
those who had previously perceived barriers to attending the 
University of Alberta, such as admission requirements, lack 
of self-confidence, time constraints because of employment 
or other responsibilities, difficulty with transferring 
credits earned at other institutions, and generally a 
concern about their academic competence. It attracted 
students who wanted to take courses for interest or personal 
development, rather than for degree credit, and those who 
were as yet unsure of what degree to pursue. In its second 
year the option attracted part-time students who had heard 
that the registration procedure was much simpler, and it 
attracted students who had missed regular admission 


deadlines. As shown in the previous chapter, these should 
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not be dismissed as unimportant reasons, but considered 
quite legitimate. These factors may show a very real need 
for more flexible admission deadlines and for a less 
complicated registration procedure. 

A large number of the Unclassified Students were 
twenty-five years or over, worked full-time and had other 
responsibilities, such as family. Many already had completed 
some post-secondary education. 

Although several of these students had lacked academic 
standards for admission in the past, largely their 
performance was comparable to other students, in Arts and 
Education courses. Some courses, such as Math and other 
Science courses showed grades that were significantly lower, 
but again it should be pointed out that as a registration 
category the Unclassified option was designed to permit 
trial by the prospective student. More would be expected to 
fail or withdraw than traditional students who are screened 
more rigorously and who ostensibly know they are pursuing a 
particular degree with a goal in mind. 

The barriers previously perceived seemed to have been 
alleviated by the Unclassified category because the students 
overwhelmingly supported its continuation. Those who were 
not satisfied seemed to experience problems with their 
professors, administrative procedures or personal feelings 
of isolation. These may be serious problems which also need 
to be addressed, but probably did not relate solely to their 


registration category. 
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Overall, the Unclassified Student registration option 
proved to be a valuable tool in increasing accessibility to 
non-traditional students, many of whom might not otherwise 
have been able to attend the University. It was viewed by 
the students as a very positive step taken by the University 
to become more responsive to the needs of a wider public. 

On the negative side, increasing accessibility 
indiscriminately may be viewed as compromising academic 
standards and increasing enrollment in an already 
over-crowded institution. It may be argued, however, that 
Standards must be maintained after entry, and that those 
with the need and desire to learn are those that should be 
admitted. It was shown through this study that many students 
succeeded academically, and in fact surpassed their 
expectations, who otherwise would not even have been 
admitted because of previous academic performance. The job 
of the University is to educate those with the desire for 
higher education. 

Overcrowding is a tangible problem which must be 
addressed, but should not be dealt with at the expense of 
those students whose only faults are that they are older, or 
from other institutions, or do not desire a degree, or do 
not possess traditional qualifications. If more students 
were encouraged to take a term or more for trial as 
Unclassified Students then perhaps more "weeding out" of 
less serious students could be done at this level, before 


they take up places in Faculties. 
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The University of Alberta Administration has taken a 
positive step in opening access, but it should go a step 
further to provide the atmosphere described by Taylor (1982) 
as embracing to non-traditional students. These students 
must be viewed as first class, rather than second class 
citizens of the University, where courses and programs are 
planned with them in mind, rather than requiring them to fit 
into the existing system. Several recommendations are 


suggested in the following section. 
Recommendations 


The following recommendations are based on the findings 
and conclusions of this study. Some, it should be 
acknowledged, concur with those posed by the University of 
Alberta Task Force on Mature Students (1983). Many of these 
recommendations arise from expressed points of view of 
Unclassified Students and are presented in that light. The 
full implications of implementation from the University's 


point of view have not been explored. 


1. There is no question that from the perspective of this 
study the Unclassified Student registration category 
should be maintained in order to provide open access to 


non-traditional students. 


2. It is recommended that the category be expanded to allow 
students to take more than one half course in.any one 


term. As many students are otherwise unemployed, they 
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may eaSily be able to handle up to five half courses, 
whether for general interest or aS preparation for 


another University program. 


Students should be encouraged, but not limited, to take 
junior level courses. Especially where older students 
have been away for five or more years, 100 level 


Mathematics and other Science courses may be indicated. 


Faculties should be urged to designate more courses as 
available to Unclassified students. These should include 
senior as well as junior level courses for those 


students who demonstrate an interest and aptitude. 


After completing five three-credit courses, those 
students wishing to pursue a degree should be counselled 
to apply to the Faculty of their choice. If extended 
beyond five courses without specialized counselling, 
problems in the future may arise with regard to students 
having several courses which may not be acceptable as 
fulfillment of the requirements for the degree they 
seek. This could cause administrative difficulties and 


hard feelings among students who find themselves with 


" "W 


credits they can't "use. 


More prospective students should be encouraged to 
utilize this option and it should continue to be widely 
promoted. It should be recommended to those students who 


are unsure of what Faculty to enter, as well as to those 
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who appear to lack academic qualifications. Every 
Faculty office should be made aware of the option and 
encouraged spdpcoiote it. Care must be taken that every 
staff member in the office be informed, to maintain 


consistency in advice students receive. 


The Unclassified student route should be considered a 
valid entry mode to a Faculty for those students who 
previously did not have academic qualifications yet have 
displayed their competence in handling University level 
courses. As such, this option could take the place of 


the current Non-Matriculated Adult status. 


Continued promotion to the general public is recommended 
through such media as radio and television talk shows, 
and press releases, reducing the cost of paid 


advertising. 


Special counselling services should be provided and 
should be mandatory for Unclassified Students seeking to 
go beyond the normal five course maximum. Counsellors 
could act as liaison between these students and 
departmental and Faculty offices on such issues as 
prerequisites, approvals for senior-level courses and 
applications for admission. Counsellors could provide 
information necessary to new students regarding student 
services, policies and procedures and course 
recommendations. It is imperative that these counsellors 


be educated in issues which are of concern to mature, or 
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other non-traditional, part-time students. Preferably, 
they would be older themselves and experienced in 
part-time study. McCabe (1981) showed that gains in 
student performance are evident where these services are 


available. 


It is recommended that current admissions policies be 
reviewed with the consideration of loosening application 
deadlines. Perhaps a more flexible system could be 
instituted which would allow later applications for any 
program which had not been filled by the traditional 
deadline date. It is recommended further that the 
deadlines for application for Unclassified Students 


remain as designed. 


More credit courses in all Faculties should be offered 
during evening hours. Other alternatives of meeting the 
needs of working students which should be explored are 
the possibilities of weekend seminar courses, late 
afternoon (4:30 pm.) or early morning (7:00 am.) classes 
or other combinations for which there may be sufficient 


demand. 


In addition to classes, other services should be made 
available to students who cannot take advantage of them 
during working hours. Services such as Registrar's and 
Comptroller's offices, bookstore, counselling, 
libraries, parking and departmental offices should be 


open at least one evening per week, and during some time 
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on the weekend, for instance Saturday morning until 
noon. Also, staff rotation could easily facilitate 


opening during the noon hour. 


Unclassified Students should possibly be given the 
option of paying additional fees for the use of physical 
education and students' union facilities, as well as 


health services. 


The final recommendation is slightly less tangible than 
those preceding. When adopting an "embracing" attitude 
toward non-traditional students, the entire University 
must become more consumer-oriented. The commitment must 
come from all staff, not just the top administrative 
offices. This translates into a recommendation for an 
internal promotional effort geared toward the 
understanding and acceptance of non-traditional 
students. All University staff need to be reminded that 
their entire purpose, directly or indirectly, revolves 
around the education of students. Students, both 
traditional and non-traditional, need to be viewed as 
the primary factor of the University, not a necessary 
evil, to be tolerated at best. Mature students, 
especially, are used to being treated with respect on 
the job and in other facets of their lives. This should 
be possible also in over-the-counter dealings with 


University personnel. 
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Further Research 

The results, conclusions and recommendations of this 
Study have given rise to some further questions which may be 
investigated in the future. It may be beneficial to elicit 
faculty response to the Unclassified student option. It 
would be interesting to interview professors to determine 
their views after having Unclassified students in class. 

Academic performance of Unclassified Students should be 
continuously monitored, in order to maintain the high 
academic standards of the University of Alberta. 

More research on student attitudes and recommendations 
is warranted. Both as a public relations effort, and to 
assess needs and institutional opportunities, students 
should be surveyed on a regular basis. Although it has been 
established that mature and non-traditional students have 
Specialized needs and problems, it should be noted that 
traditional students too should be studied and consulted. 
Perhaps there are other sub-groups with specialized needs 
that have not been recognized. As noted in the literature, 
continuous research on students and the community aids the 


institution in becoming more responsive to those needs. 
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& The Senate badminton, Alberta 
Ped, PEN 
RW The University of Alberta Lele phone gos 452 sae 


February 1983 


TASK FORCE ON MATURE STUDENTS 
et hn 


The Senate Task Force on Mature Students is charged with the 
responsibility of determining the kinds of problems which affect 
mature students’ decisions to enter the University of Alberta, as 
well as the special difficulties they may experience while in 
attendance. 


It is anticipated that the Task Force will make recommendations which 
hopefully will enhance the Opportunities for mature persons to 


Pursue a university education. 


The Task Force feels that, as one of the first students to take 
advantage of the new Unclassified Registration category, you could 
add considerably to our knowledge. For that reason, we are asking 
you to complete the following. questionnaire and to .eturn it as soon 
as possible, preferably before March 1, 1983, so that we may 


include your responses in our report in April to The Senate. 


Thank you for Participating in the study. Your efforts in helping 
make the University more accessible to the public are very much 


appreciated. 


Sincerely yours, 
Marguerite Trussler, Chairperson 
Task Force on Mature Students 


SHRARAAARAETHRTAAAAEKEARAREKEREREERRRRAS 


QUESTIONNAIRE - UNCLASSIFIED STIIDENTS 


SECTION ONE: Questions in this section deal with background information. 
Please circle the number of the appropriate response, or 
write in the blank provided. 


Office use onl 


1. What is your present age? 


years 


2. Your sex? l. male 2. female 
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QUESTIONNAIRE U/C 
page 2 


3. What is your current Marital status? 
l.. single 2. married 3. common-law 


4. separated, divorced 5. widowed 


4. Do you have homemaking responsibilities? 
1. none 2. self only 3. few 4. many 


5. Do you have Children at home? 
1. none 2. preschoolers 3. aged 5 to 14 4. aged 15 or older 
(how many?) (how Many _»d (how many _i») 
6. Before coming to the University of Alberta, what was the 
highest level of education which you had completed? 
1. some high school 2. high school matriculation 
3. some university 4. university degree 
5S. some community college 6. graduate of community college 
or technical institute Or technical institute 
7. Have you ever taken a University of Alberta Extension course? 
1. no 2. one 3. more than one 
8. Apart from the time for your university course, how is 
the majority of your time spent? 
1. full time job 2. homemaker 3. part time job 
4. volunteer work 5. student at another institution 


6. other (please specify) 
ana 


SECTION TWO: The following questions relate to the University of 
Alberta. Please circle the number of the appropriate 
response or write in the blank provided. 


1. How dia you learn about the Unclassified Student category? 


1. newspaper 2. word of mouth 3. University publication 12) 
4. Registrar's Office 5. other 
2. Why did you choose to enroll as an Unclassified Student, 13) 


rather than in a regular degree program? 


ae 
a ne ee 

15) 
ee ee 7 


16) 
3. In which term did you take a course? (circle two if applicable) 
1. Sept. to Dec. 2. Jan. to April 3. full year course oS 
18) 
4. What grade did you receive? 
4 5 6 ate Oreo a 
a 19) 
5. Have you dropped a course? 20) 
1. no 2. in fall term 3. in winter term 
6. Has your academic performance been what you expected? F 
9 
1. better than expected 2. about what expected 3. not up to 2 ae 
expectations 
7. Do you plan to transfer courses completed as an Unclassified 
Student to another University vrogran? l. yes Pax Gite 22) 
8. If so, which faculty interests you? ; 23) 
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SECTION THREE: Please read the three statements below, AA, BB and CC, 
Se enone eee Oe Let aN CC, 
and answer the appropriate set of questions which follow, 


and which are most applicable to your circumstances. 


AA If you previously APPLIED to the University of Alberta but did 
not attend, what were the reasons? PLEASE COMPLETE SECTION AA. 


BB If you previously had THOUGHT about coming to the University 
of Alberta but did not apply, what were the reasons? 
PLEASE COMPLETE SECTION BB. 


or 

fC All others: What influenced your decision to enroll as an 
Unclassified Student? (If you chose CC, this is the last question, 
and we thank you for your co-operation.) 


a 
St a 


eR Sen a a a oe 


SECTION AA "PREVIOUSLY APPLIED BUT DID NOT ATTEND" 
———————— NT APTENDS 


Please examine the reasons listed below, and in each 
category place a 1 beside the major reason you did 

not attend. If there was more than one problem, place 

a 2, 3 etc. in the space beside those other factors 
which influenced your decision. If there was a 
circumstance affecting your decision which is not listed, 
Please include it in the space provided. 


BARRIERS TO ENTRY - by University 


Other 
pan aces SAS Se oat en Save ee ee De 


—._._-‘ did not meet admission requirements 2b) ee 
—._ difficulties obtaining information from the University of Alberta pla 
—_.__—: inadequate academic counselling 29) 
—_.._— imadequate choice of courses at convenient times a0)" 
—_.._—‘C Figid residency requirements dij) 
__..-—« «registration process too cumbersome ta 
_._—s: di ficulties with transfer of credits from other university pele 
or college 
—_._—«*not accepted to Quota faculty mas? ~ 
Other: ooo 
36) 
BARRIERS TO ENTRY - Situational 
__._—sv«r time: pressures 37) 
__.._-—scObalancing multiple responsibilities 35) 
_.—s-—«éFinancial difficulties 39) 
__._—scOhhealth problems 10 pa 
_..—s-sW unavailability of child care dye. 
_._.—s«:«stYansportation difficulties F2)°--5; 
__._—sc hack of encouragement from family or peers (3): 
_.._—s disruption of family life | i ta 
Other: ty ee 
BARRIERS TO ENTRY - Personal | a 
___.—s-— dack of motivation | - £4! erdl 
_.._—sc« ack of confidence | 98) 
__._—s feelings of isolation (would not know anybody) 93) 
—— concern about academic competence ( writing exams, essays) __ } 50) 
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SECTION BB "THOUGHT ABOUT COMING TO UNIVERSITY oF ALBERTA 
BUT DID NOT APPLY" 
ee ; 


Please examine the reasons listed below, and in each 
Category place a l beside the major reason you did 

not apply. If there was more than one problem, Place 

a2, 3, etc.. in the Space beside those other factors 

which influenced your decision. If there was a circumstance 
affecting your decision which is not listed, please 

include it in the space provided. 


BARRIERS - by University 


concerned that I could not meet admission requirements 
difficulty obtaining information from Registrar's Office 
difficulty obtaining information from faculty offices 
inadequate choice of courses at convenient times 

heard that registration process was too cumbersome 


did not think I would get credit for studies taken 
at another Postsecondary institution 


Other: 
Lane ene — eS ee 


BARRIERS - Situational 
tutional 


time pressures 

balancing multiple responsibilities 
financial difficulties 

health problems 

unavailability of child care 
transportation difficulties 

lack of encouragement from family or peers 


expected disruption of family life 
Other: 
a a are easgenseesesunsierusssnsdmtionsnssn-octonresmvuaeeses 


BARRIERS - Personal 
—— SF ersonal 


eater tae a 


lack of motivation 
lack of confidence 


expected feeling of isolation (would not know anybody) 


had 


concern about academic competence (writing exams, essays) 


Other: 
ae Rr rrmeeermemeenernere re en 


THANK YOU FOR YOUR CO-OPERATION. 
PLEASE MAIL IN ENVELOPE PROVIDED. 
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ees) 


Becca Lor tt ES 2? MY NAME IS LAURIE JACKSON AND 


I'M CALLING FROM THE UNIVERSITY OF ALBERTA. 


YOU WERE AN UNCLASSIFIED STUDENT AT THE UNIVERSITY IN THE 1982-83 


Te htaAM CORRECT? (pause) 


THE UNIVERSITY IS NOW EVALUATING THIS REGISTRATION ARRANGEMENT TO 


SEE WHETHER IT SHOULD BE KEPT, CHANGED OR DISCONTINUED. 


PERHAPS YOU RECALL A MAIL SURVEY WHICH WAS SENT OUT LAST FEBRUARY BY 

THE SENATE TASK FORCE ON MATURE STUDENTS? THE UNIVERSITY ADMINISTRATION 
HAS NOW ASKED ME TO DO A FOLLOW-UP INTERVIEW ON LAST YEAR'S UNCLASSIFIED 
STUDENTS TO SEE WHAT THEY ARE NOW DOING AND TO FIND OUT WHAT THEIR 


IMPRESSIONS OF THE ARRANGEMENT WERE. 


WOULD YOU ANSWER A FEW QUESTIONS FOR ME? THE ENTIRE INTERVIEW WILL 


TAKE LESS THAN FIVE MINUTES. 


ee "es 
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| Foreow - UF IN reaview| 


/. How NANY COURSES HAVE You COMPLETED AS AN 


UNCLASSIFIED STUDENT 7? 


aA. WERE YOU SATISFIED WITH YOUR 


ExPERIENCE As Aa 
UNCLASSIFIED STUDENT 7 


(PRoBE WHY OR WHY NoT) 


DID YoU APPLY FoR ADHiSSIonN 
ALBERTA FOR THE 


TO THE UNIVERSITY OF 
1933 - 34 Term 
No 


a 


WHAT WERE YOUR REASONS? 


Ss. DID You APPLY: 


TOA FACULTY al f las UNICLASS:FCIED 


9. ARE You cuURRENTLY REGISTERED? 


Pures ine CP OPALTS cite 


9. Do You HAVE ANY PLANS FoR ATTENDING THE 


UNIVERSITY 
OF ALBERTA iN THE FUTUaE ? 
no [I vs [J 


OUTLINE REASONS OUTLINE PLANS 


jo. Do You HAVE PLANS FOR ATTENDING ANY 


OT HER. POs T-- 
SECONDARY INSTITUTIONS ? 


IF YES, “SPECIFY 


I]. BAsED ON YouR ExPpeEkie NCE, DO YOU FEEL THAT THE 


UNIVERSITY Suoub MAINTAIN THE 


UN CLASSIFIED RE GIS TRATION 
(PROBE WHY oR WHY Not ) 
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FACULTY OF EDUCATION 
DEPARTMENT OF EDUCATIONAL 
ADMINISTRATION 


THE UNIVERSITY OF ALBERTA 
EDMONTON, CANADA 
T6G 2G5 


February, 1984 


Dear Student: 


Your experience and impressions as an Unclassified Student are of interest 
to the University for their evaluation of this registration option. 


I am a graduate student of Educational Administration and have been asked 
by the Administration of the University of Alberta to study and evaluate 
the Unclassified arrangement. My research is designed to supplement a 
study conducted last year by the University Senate Task Force on Mature 
Students. 


The attached questionnaire was designed to determine Unclassified Students' 
backgrounds, experiences, and feelings regarding the University. All 
responses will be kept completely anonymous and confidential, but when 
compiled will provide valuable information to aid the University in future 
planning. 


Please answer the attached questionnaire and return as soon as possible in 
the envelope provided. Thank you so much for your help. It is only through 
input from concerned students that the University can become more responsive 
to your needs. 
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SECTION ONE: 


QUESTIONNAIRE —- UNCLASSIFIED STUDENTS 


Questions in this section deal with background information. 


Please circle the number of the appropriate response, or 


write in the blank provided. 


akakK 


What is your present age? 


years 


Your sex? 


1. male 2. female 


What is your current marital status? 


1. single 3. common-law 5. widowed 


2. married 4. separated, divorced 


Do you have iad ret at home? 


1. no 3. aged 5 to 14 


é 
2. preschoolers (how many?___) 


(how many ) 4. aged 15 or older 
(how many? ) 


Before registering as an Unclassified Student at the 
University of Alberta, what was the highest level of 


education which you had completed? 
- some high school 
- high school matriculation 
- some university 


1 

2 

3 

4. university degree 

5 some community college or technical institute 
6 


- graduate of community college or technical 
institute 


Have you ever taken a University of Alberta Extension 


course? 


l. no 2. one 3. more than one 


Apart from the time for your university course, how is 


the majority of your time spent? 


1. full-time job 4. volunteer work 


2. homemaker 5. student at another 


: 7 institution 
3. part-time job 


6. other (please specify) 
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6 (#2) 
7.(#3) 
8.(#4) 


10. 
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SECTION Two: 


Unclassified Student at the University of Alberta. 
circle the number of the appropriate response or write in 


the blank provided. 
akK 


How did you first learn about the Unclassified Student 


Category? 


1. newspaper 4. Registrar's office 
2. word of mouth 5. other (specify) 


3. University publication 


Why did you choose to enroll as an Unclassifed Student, 


rather than in a regular degree program? 


\ a 


In which term did you take a course as an Unclassified 


Student? (circle two if applicable) 


1. September to December 
2. January to April 


3. full year course 


What grade did you receive? 


1 fe 3 4 5 6 7 8 9 n/a 


Have you dropped a course inthis school year? 


ice no 2. in the fall term 3. in the winter term 


Has your academic performance been: 


1. better than you expected 
2. about what vou expected 


3. not up to your expectations 


Do you plan to transfer courses completed as an 
Unclassified Student to another University Program? 


l. yes 2. no 


If so, which university and faculty interests you? 


University 
——— ee ee ee 


Faculty of 
ae Reeser ee ee 


The following questions relate to your experiences as an 


Please 
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22. 
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SECTION THREE: Please read the statements below, and select the One most 
applicable to your circumstances. Then answer the questions 
indicated for that part only. 


aK 


A If you Previously APPLIED for Admission to a faculty at the University of 
Alberta but did not attend, PLEASE COMPLETE PART A. 


B If you Previously had THOUGHT about a program at the University of Alberta 
but did not APPLY, PLEASE COMPLETE PART B. 


All others, please Proceed directly to SECTION FOUR. 


PART A: "PREVIOUSLY APPLIED BUT DID NOT ATTEND" 
eee NOT ATTEND 


Please examine the reasons listed below, and in each category place a l 
beside the major reason you did not attend. If there was more than one 
problem, place a 2, 3 etc. in the space beside those other factors which 
influenced your decision. If there was a circumstance affecting your 
decision which is not listed, please include it in the space provided. 
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BARRIERS TO ENTRY - by University 


' 
| 
____ did not meet admission requirements | a2. 
___. difficulties obtaining information from the 23% 
University of Alberta 
___ inadequate academic counselling 29s 
___ inadequate choice of courses at convenient times 30. 
____—‘rigi«! residency requirements Shite 
______- registration process too cumbersome Sa. 
difficulties with transfer of credits from other DEKE 
wo university or college aoe 
____ ‘mot accepted to Quota faculty 34. 
OTHER: 1 35. 
| 36. 
BARRIERS TO ENTRY - Situational 
time pressures | BE 
______ balancing multiple responsibilities 38. 
_____ financial difficulties | 39. 
____ health problems | 40. 
___ "mavailability of child care 1 41 
___—sqotransportation difficulties 428 
_____ lack of encouragement from family or peers 43 
_____ disruption of family life 44. 
: 


OTHER: 
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ir 


SS SS 
! 
' | 
BARRIERS TO ENTRY - Personal 
: : 
! 
lack of motivation 147. : 
1 ' 
lack of confijtence | 48. : 
feelings of isolation (would not know anybody) 1 49 : 
I ! 
concern about academic competence (writing exams, { 30% ; 
essays) ; Fk : 
1 ; ! 
OTHER: pais : 
! | 
1 1 


PLEASE PROCEED TO SECTION FOUR 
PART B: "THOUGHT ABOUT COMING TO UNIVERSITY OF ALBERTA BUT DID NOT APPLY" 
THOUGHT ABOUT COMING TO UNIVERSITY OF ALBERTA BUT DID NOT APPLY 


Please examine the reasons listed below, and in each category place a 1 beside 
the major reason you did not apply. If there was more than one problem, place 
a2, 3, etc. in the space beside those other factors which influenced your 
decision. If there was a circumstance include it in the space provided. 


' 
kee ; 
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BARRIERS - by University 


' 
! | 
\ \ 
! : 
| 
concerned that I could not meet admission requirements t 52 
| | 
difficulty obtaining information from Registrar's ede ; 
Office ; 
| t 
difficulty obtaining information from faculty offices 1 54. : 
| t 
inadequate choice of courses at convenient times betas : 
| ! 
heard that registration process was too cumbersome : 56 
! ' 
did not think I would get credit for studies taken at ah oF : 
another postsecondary institution. : : 
! 1 
OTHER: eee 
i ee 
BARRIERS - situational [ : 
| I 
- ! | 
time pressures 1 58. - 
\ 1 
balancing multiple responsibilities ; 39. : 
I \ 
financial difficulties | 60 : 
' ' 
health problems | 61. 
' ! 
unavailability of child care | 62. 
| | 
transportation difficulties oat 
1 ' 
lack of encouragement from family or peers : 64 
' 
expected disruption of family life 1 65. 
er ' \ 
OTHER: ; 66. . ; 
a a ES Sen 
| : 
BARRIERS - personal 
' 
lack of motivation 17D. 
is: ‘ ' 
lack of confidence ae : 
1 
expected feeling of isolation (would not know anybody) !| 72. 
1 
concern about academic competence (writing exams, etca)} 73. 
OTHER: 74 
! ! 
pate > Ey ae 
i i 
U ' 


PLEASE PROCEED TO SECTION FOUR 
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SECTION FOUR: The following questions are designed to find your 
impressions and recommendations. 


KKK 
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1. Were you satisfied with your experience as an 
Unclassified Student? 
l. very satisfied 2. satisfied 3. unsure ‘ye 
4. dissatisfied 5 very dissatisfied 


Se an oe eee ee eed 


why or why not? 


2. Based on your experience as an Unclassified Student, rieh 
do you feel that the University of Alberta should 
continue this arrangement? 

79. 


beeeyes. 23. no. 32> unsure 


Can you give us any recommendations? 


Thank you very much for taking part in this study. Please place the 
questionnaire in the envelope provided and mail as soon as possible. 
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FACULTY OF EDUCATION 
DEPARTMENT OF EDUCATIONAL 
ADMINISTRATION 


THE UNIVERSITY OF ALBERTA 
EDMONTON, CANADA 


T6G 2G5 
February 21, 1984 
Dear Unclassified Student: 
Two weeks ago, | sent you a questionnaire for your input on the 


Unclassified program. This letter is just to serve as a reminder. 
If you have not already done so, please fill out the questionnaire 
and return it in the envelope provided. Your impressions are very 


important to the University in their evaluation of this registration 
option. 


Thank you for your time. 
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Age of Unclassified Students 


1983-84 


Frequency 


1982-83 
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